
A Motor Carrier's Guide to
Improving Highway Safety

Education and Technical Assistance Program

TABLE OF CONTENTS | FMCSA Home

http://www.fmcsa.dot.gov/Index.htm


Table of Contents
INTRODUCTION

FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION: Field Office Directory

HOW TO OBTAIN MANUALS AND FORMS

PART 382
ALCOHOL AND DRUG TESTING REQUIREMENTS

PART 383
COMMERCIAL DRIVER'S LICENSE STANDARDS: Requirements and Penalties

PART 385
SAFETY FITNESS PROCEDURES

PART 387
MINIMUM LEVELS OF FINANCIAL RESPONSIBILITY FOR MOTOR CARRIERS

PART 390
FEDERAL MOTOR CARRIER SAFETY REGULATIONS: General

PART 391
QUALIFICATION OF DRIVERS

PART 392
DRIVING OF MOTOR VEHICLES

PART 393
PARTS AND ACCESSORIES NECESSARY FOR SAFE OPERATION

PART 395
HOURS OF SERVICE OF DRIVERS

PART 396
INSPECTION, REPAIR, AND MAINTENANCE

TRANSPORTATION OF HAZARDOUS MATERIALS

MOTOR CARRIERS OF PASSENGERS

ACCIDENT COUNTERMEASURES



 

FMCSA Home

http://www.fmcsa.dot.gov/Index.htm


INTRODUCTION

The Federal Motor Carrier Safety Administration (FMCSA) has produced "A Motor Carrier's Guide to
Improving Highway Safety" for our Education and Technical Assistance Program. This booklet provides basic
compliance guidance to the Federal Motor Carrier Safety Regulations (FMCSRs). However, it is not intended
to be a substitute for these regulations. To purchase a complete copy of the FMCSRs, Parts 300-399, contact
the Superintendent of Documents, U.S. Government Printing Office, Washington, D.C. 20402, telephone :
(202) 512-1800 or at www.access.gpo.gov.

Our overall goal is to improve the safe transportation of passengers and goods on the nation's highways,
through a coordinated effort of Federal, State, and industry organizations to reduce fatalities, injuries, property
damage and Hazardous Materials incidents. We implement this safety and compliance program through a
national network of sixty-four field offices.

This booklet is comprised of thirteen parts, each containing a specific safety regulation topic that is covered in
the FMCSRs. These parts are listed in the Table of Contents. Each part contains information sheets that cover
the highlights of that section. Please feel free to reproduce any or all material in this package and to distribute
copies as needed.

It is the responsibility of motor carrier operators and drivers to know and comply with all applicable FMCSRs.
Safety compliance and safe operations translate into saved lives and property. We believe the information in
this package, when effectively applied, will contribute to safer motor carrier operations and highways.

Disclaimer

Although we make every effort to assure that the information we provide is complete and accurate, it is not
intended to take the place of published agency regulations. This document only paraphrases the Federal Motor
Carrier Safety Regulations published in Title 49 of the U.S. Code of Federal Regulations. The contents may
not be relied upon as a substitute for the official text. The regulations issued by the U.S. Department of
Transportation and its Operating Administrations are published in the Federal Register and compiled in the
U.S. Code of Federal Regulations (CFR). Copies of appropriate volumes of the CFR in book format may be
purchased from the Superintendent of Documents, U.S. Government Printing Office, or examined at many
libraries.

If you have feedback or comments, or find an error in this booklet, please feel free to contact us.

Some of the documents mentioned in this booklet are in Portable Document Format (PDF). To
read PDF documents you need to have Adobe Acrobat Reader installed on your computer. You can download
it by clicking on the graphic above or going to http://www.adobe.com/prodindex/acrobat/readstep.html.
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ETA Booklet Report Form

To report any errors or if you have any comments on this booklet, please fill out the form below.

Name:     

Phone:     XXX-XXX-XXXX

Fax:       XXX-XXX-XXXX

E-Mail:   

Errors and Comments
(Please include the Part, Section Number and Subject Title wherever possible)
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FIELD OFFICE DIRECTORY

U.S. Department of Transportation
Federal Motor Carrier Safety Administration

Note: All Addresses should be preceded by

FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION
Service Centers

Eastern Service Center
City Crescent Building 10
South Howard Street, Suite 4000
Baltimore, MD 21201
(410) 962-0077

Southern Service Center Atlanta Federal Center
61 Forsyth Street, SW Suite 17T75
Atlanta, GA 30303-3104
(404) 562-3600/3601

Midwestern Service Center
19900 Governors Drive, Suite 210
Olympia Fields, IL 60461-1021
(708) 283-3577

Western Service Center
201 Mission Street, Suite 2100
San Francisco, CA 94105
(415) 744-3088

Federal Motor Carrier Safety Administration Field Offices

Alabama
500 Eastern Boulevard, Suite 200
Montgomery, AL 36117-2018
(334) 223-7244

Alaska
605 W. 4th Avenue, Rm 249
Historic Federal Building
Anchorage, AK 99501
(907) 271-4068

Arkansas



3414 Federal Building
700 West Capitol
Little Rock, AR 72201
(501) 324-5050

Arizona
234 North Central Avenue, Suite 305
Phoenix, AZ 85004
(602) 379-6851

California - Southern
22690 Cactus Avenue, Suite 250
Moreno Valley, CA 92553
(909) 653-2299

California - Northern
980 - 9th Street, Suite 450
Sacramento, CA 95814-2724
(916) 498-5050

Colorado
555 Zang Street, Room 250
Lakewood, CO 80228
(303) 969-6748

Connecticut
Glastonbury Corporate Center
628-2 Hebron Avenue, Suite 303
Glastonbury, CT 06033-5007
(860) 659-6700

Delaware
Federal Office Building
300 South New Street, Rm 2101
Dover, DE 19904
(302) 734-8173

District of Columbia
Union Center Plaza, Suite 750
820 First Street, NE Washington, DC 20002
(202) 523-0178

Florida
227 North Bronough Street, Rm 2060
Tallahassee, FL 32301
(850) 942-9338

Georgia
Atlanta Federal Center
61 Forsyth Street, SW; Suite 17T85
Atlanta, GA 30303-3104
(404) 562-3620/21

Hawaii
Prince Jonah Kuhio Kalanianaole Building



300 Ala Moana Blvd, Suite 3-306
Box 50206 Honolulu, HI 96850
(808) 541-2700

Idaho
3050 Lakeharbor Lane, Suite 126
Boise, ID 83703
(208) 334-1842

Illinois
3250 Executive Park Drive
Springfield, IL 62703-4514
(217) 492-4608

Indiana
Minton-Capehart Federal Building
575 N. Pennsylvania Street, Room 261
Indianapolis, IN 46204-1520
(317) 226-7474

Iowa
105 6th Street
Ames, IA 50010-6337
(515) 233-7400408

Kansas
3300 S. Topeka Blvd, Suite 1
Topeka, KS 66611-2237
(785) 267-7288

Kentucky
Federal Building & US Courthouse
330 West Broadway; PO Box 536
Frankfort, KY 40601
(502) 223-6779

Louisiana
5304 Flanders Drive, Suite A
Baton Rouge, LA 70808
(225) 757-7640

Maine
Federal Building & US Post Office
40 Western Ave., Room 601
Augusta, ME 04330
(207) 622-8358

Maryland
The Rotunda - Suite 220
711 West 40th Street
Baltimore, MD 21211
(410) 962-2889

Massachusetts
Transportation Systems Center



55 Broadway, Rm I-35
Cambridge, MA 02142
(617) 494-2770

Michigan
Federal Building
315 West Allegan Street, Room 205
Lansing, MI 48933-1514
(517) 377-1866

Minnesota
Galtier Plaza, Box 75
175 Fifth Street East, Suite 500
St. Paul, MN 55101-2904
(651) 291-6150

Mississippi
666 North Street, Suite 105
Jackson, MS 39202-3199
(601) 965-4219

Missouri
209 Adams Street
Jefferson City, MO 65101
(573) 636-3246/3870

Montana
2880 Skyway Drive
Helena, MT 59602
(406) 449-5304

Nebraska
Federal Building
100 Centennial Mall North Room 220
Lincoln, NE 68508-5146
(402) 437-5986

Nevada
705 North Plaza Street, Suite 220
Carson City, NV 89701
(775) 687-5335

New Hampshire
279 Pleasant Street, Room 202
Concord, NH 03301
(603) 228-3112

New Jersey
840 Bear Tavern Road; Suite 310
West Trenton, NJ 08628
(609) 637-4222

New Jersey
275 Paterson Avenue
Little Falls, NJ 07424



(973) 357-4134

New Mexico
2400 Louisiana Blvd., NE
AFC-5 Suite 520
Albuquerque, NM 87110-4316
(505) 346-7858

New York
Leo W. O'Brien Federal Building
Clinton 7 Pearl Streets, 9th Floor
Albany, NY 12207
(518) 431-4145

New York
One Bowling Green, Room 420
New York, NY 10004
(212) 668-2130

New York
Federal Office Building
111 West Huron Street, Room 909B
Buffalo, NY 14202
(716) 551-4701

New York
Federal Station
James M. Hanley US Courthouse & Federal Building Room 129
PO Box 7065
Syracuse, NY 13261
(315) 448-0311

North Carolina
310 New Bern Avenue, Rm 468
Raleigh, NC 27601
(919) 856-4378

North Dakota
1471 Interstate Loop
Bismarck, ND 58501
(701) 250-4346

Ohio
200 North High Street, Room 328
Columbus, OH 43215-2482
(614) 280-5657

Oklahoma
300 N. Meridian, Suite 106-S
Oklahoma City, OK 73107-6560
(405) 605-6047

Oregon
The Equitable Center
530 Center Street, NE, Suite 100



Salem, OR 97301
(503) 399-5775

Pennsylvania
228 Walnut Street, Rm 536
Harrisburg, PA 17101-1720
(717) 221-4443

Pennsylvania
Federal Building, Room 305
1000 Liberty Avenue
Pittsburgh, PA 15222
(412) 395-6935/36

Pennsylvania
900 East Eighth Ave., Suite 202
King of Prussia, PA 19406
(610) 992-8680

Pennsylvania
Scranton Center, Suite 102E
401 Adams Avenue
Scranton, PA 18510
(570) 346-4949
(570) 346-5205

Puerto Rico
US Courthouse & Federal Building
Carlos Chardon Street, Rm 329
Hato Rey, PR 00918
(787) 766-5985

Rhode Island
380 Westminster Mall, Room 547
Providence, RI 02903
(401) 528-4578

South Carolina
1835 Assembly Street, Suite 1253
Columbia, SC 29201-2430
(803) 765-5414

South Dakota
116 East Dakota Street
PO Box 700
Pierre, SD 57501
(605) 224-8202

Tennessee
640 Grassmere Park, Suite 112
Nashville, TN 37211
(615) 781-5781

Texas
Room 8A00 Federal Building



819 Taylor Street
Fort Worth, TX 76102
(817) 978-3225

Texas
Lincoln-Juarez International Bridge
Building 4, Rm 405
PO Box 1579
Laredo, TX 78042-1579
(956) 794-1006

Texas
2320 LaBranch, Room 1218
Houston, TX 77004
(713) 718-3678/9

Texas
1205 Texas Avenue, Rm 613
Lubbock, TX 79401
(806) 472-7664/9

Texas
826 Federal Building
300 East 8th Street
Austin, TX 78701
(512) 916-5475

Texas
PO Box 2466
Harlingen, TX 78551-2466
(956) 399-0535

Utah
2520 West 4700 South, Suite 9B
Salt Lake City, Utah 84118
(801) 963-0096

Vermont
Federal Building
87 State Street, Room 216
PO Box 568
Montpelier, VT 05602
(802) 828-4480

Virginia
400 North 8th Street, Room 750
P.O. Box 10249
Richmond, VA 23240-0249
(804) 775-3322

Washington
Evergreen Plaza
711 South Capitol Way, Suite 501
Olympia, WA 98501



(360) 753-9875

West Virginia
700 Washington Street East
Suite 205, Geary Plaza
Charleston, WV 25301
(304) 347-5935

Wisconsin
567 D'Onofrio Drive, Suite 101
Madison, WI 53719-2814
(608) 829-7530

Wyoming
1916 Evans Avenue
Cheyenne, WY 82001
(307) 772-2305
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HOW TO OBTAIN MANUALS AND FORMS

1. Federal Motor Carrier Safety Regulations (FMCSRs)

2. Driver Qualification Packets

3. Accident Countermeasure Manuals

The Federal Motor Carrier Safety Administration does not stock or supply manuals and forms, such as the
FMCSRs, "Accident Countermeasure" Manual, Medical Examiner's Certificate, Driver's Qualification File
Forms, Driver's Daily Log Books, Hazardous Materials Placards, Hazardous Materials Labels, etc. They may
be obtained from printing firms, State motor carrier associations, or other sources including, but not confined
to, those listed below. Please note that the following suppliers may carry only certain items.

ArtCrest, Inc. 2003
Louisiana Street
Little Rock, AR 72206
(501) 374-6427
(Placards & Labels)

Jack Bilt Corporation
906 Central Street
Kansas City, MO 64105
(816) 842-5068

J.J. Keller & Associates, Inc.
3003 West Breezewood Lane
P.O. Box 368
Neenah, WI 54957-0368
(877) 564-2333
(Various Forms and Manuals)

Superintendent of Documents U.S. Government Printing Office
Washington, D.C. 20402
(202) 512-1800

Lancer Insurance Company
370 West Park Avenue
Long Beach, NY 11561
(516) 431-4441
(Bus/Accident Countermeasure Manual)

LabelMaster
5724 North Pulaski Road
Chicago, IL 60646-6797



(800) 621-5808
(Placards & Labels)

(Your) State Motor Carrier Association
(See the white pages of telephone directory in state capital city for address and number)

Triodyne, Inc.
5950 West Toughy Avenue
Niles, IL 60714-4610
(708) 677-4730 Ext. 162
(Accident Countermeasure Manual)

Federal Motor Carrier Safety Regulations 49 CFR Parts 200-399

Federal Hazardous Materials Regulations 49 CFR Parts 100-177

HM Container Regulations 49 CFR Parts 178-199
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Applicability

Drivers required to have a commercial drivers license (CDL) are subject to the controlled substance and
alcohol testing rules. This requirement extends to those drivers currently covered by the rule, including
interstate and intrastate truck and motor coach operations.

This includes commercial motor vehicles operated by:

For-hire and private companies●   

Federal, State, local, and tribal governments●   

Church and civic organizations●   

Apiarian industries●   

Exemptions

Drivers exempt from commercial driver's license requirements by their issuing State●   

Active duty military personnel●   

Types of alcohol and controlled substance tests

Pre-employment: No employer shall allow a driver to perform a safety sensitive function until they have
received the negative controlled substance test result.

Post-Accident: As soon as practicable following an accident involving a commercial motor vehicle operating
on a public road in commerce, each employer shall test for alcohol and controlled substances each surviving
driver: Who was performing safety-sensitive functions with respect to the vehicle, if the accident involved the
loss of human life; or Who receives a citation under State or local law for a moving traffic violation arising
from the accident, if the accident involved: Bodily injury to any person who, as a result of the injury,
immediately receives medical treatment away from the scene of the accident; or One or more motor vehicles
incurring disabling damage as a result of the accident, requiring the motor vehicle to be transported away from
the scene by a tow truck or other motor vehicle.

Random: Companies are to randomly test drivers at a minimum annual percentage rate of 10% of the number
of drivers for alcohol testing, and 50% for controlled substances testing. The random alcohol test must be
performed immediately prior, during or immediately after a driver is about to, or has performed a safety
sensitive function as defined in Section 382.107. All drivers must have an equal chance of being selected.

Reasonable Suspicion: An employer shall require a driver to submit to an alcohol and/or controlled substance
test when the employer has reasonable suspicion to believe that the driver has violated the prohibitions
concerning alcohol and/or controlled substances. The employer's determination that reasonable suspicion exists
to require the driver to undergo an alcohol and/or controlled substances test must be based on specific,
contemporaneous, articulable observations concerning the appearance, behavior, speech or body odors of the
driver. The required observations shall be made by a supervisor or company official who is trained in



accordance with 382.603.

Return-to-Duty: Each employer shall ensure that before a driver returns to duty requiring the performance of
a safety-sensitive function after engaging in conduct prohibited by subpart B of this part concerning alcohol or
controlled substances, the driver shall undergo a return-to-duty alcohol test with a result indicating an alcohol
concentration of less than 0.02. or the driver shall undergo a return-to-duty controlled substances test with a
result indicating a verified negative result for controlled substances use.

Follow-up: If a Substance Abuse Professional has determined that a driver needs assistance for the misuse of
alcohol, or for use of a controlled substance, an employer must ensure that the driver is subject to follow-up
testing. A minimum of six tests must be conducted in the first 12 months, and the driver may only be subject to
this test for a maximum of 60 months.

Retention of records

Five Years:
Alcohol test results indicating a Breath Alcohol Concentration (BAC) of 0.02 or greater●   

Verified positive drug test results●   

Refusals to submit to required alcohol and drug tests●   

Required calibration of Evidential Breath Testing (EBT) devices●   

Two Years:
Records related to the collection process and required training●   

One Year:

Negative and canceled controlled substance test results●   

Alcohol test results indicating a BAC of less than 0.02●   

Location of records

All required records shall be maintained in a secure location with limited access, and shall be made available
for inspection by an authorized representative of the Federal Motor Carrier Safety Administration.

Supervisor training/Driver Awareness

Every motor carrier shall provide educational materials explaining the requirements of the regulations as well
as the employer's policies regarding alcohol misuse and controlled substances abuse. At a minimum, detailed
discussions should include:

The identity of the person designated to answer drug and alcohol questions●   

Which drivers are subject to these requirements, what behavior is prohibited, and a clarification of what
a "safety sensitive function" is.

●   

The circumstances under which a driver will be tested, and the procedures that will be used for testing.●   

Explanations of the requirement that a driver submit to the testing, as well as what constitutes a driver's
refusal to submit to testing.

●   

The consequences for drivers who have violated the testing requirements.●   

Information concerning the effects of alcohol misuse, and controlled substances abuse on health, work,
and personal life.

●   



Inquiries to previous employers

A motor carrier, with the driver's written authorization, shall inquire about the following information on a
driver from the driver's previous employers for a period of two years preceding the driver's date of application:

Alcohol tests with a result of 0.04 alcohol concentration or greater;●   

Verified positive controlled substances test results; and●   

Refusals to be tested.●   

It is not required to complete either the "OMCS Controlled Substance and Alcohol Testing MIS Data Collect
Report" form or the "EZ" version of the form contained in this section unless you have received official
notification from the Federal Motor Carrier Safety Administration.

FORMS

Breath Alcohol Testing Form.pdf

1999 OMCS Controlled Substance and Alcohol Testing MIS Data Collection Report.pdf

1999 OMCS Controlled Substance and Alcohol Testing MIS Data Collection Report "EZ".pdf
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The licensing provisions in Part 383 are intended to help reduce accidents by setting standards that:

Require commercial drivers to be properly qualified and to hold a single valid driver's license (CDL);
and

●   

Disqualify drivers who do not operate●   

Commercial Motor Vehicles (CMV) safely.

The CDLIS enables the States to exchange information about the driving records and driver's licenses of CMV
drivers. This helps assure that only one license is issued to a driver and that drivers currently disqualified are
prevented from obtaining a CDL. Employers have access to the CDLIS clearinghouse through their State's
vehicle licensing agency.

Vehicles requiring commercial driver's licenses

Drivers must hold CDLs if they operate in interstate, intrastate, or foreign commerce and drive a vehicle:

With a Gross Vehicle Weight Rating (GVWR) or Gross Vehicle Weight (GVW) of at least 26,001
pounds, whichever is greater, or a lesser GVWR or GVW the Secretary of Transportation prescribes by
regulation, but not less than a GVWR of 10,001 pounds; or

●   

Designed to transport at least 16 passengers including the driver; or●   

Transporting a quantity of hazardous materials requiring placarding.●   

Because the CDL is a State-issued license, you should check with appropriate State officials regarding
particular license classes and specific exemptions.

●   

Notification to employer and licensing State

Upon conviction for any State or local traffic violation, a driver must notify his/her employer(s) within 30
days. This notification must be in writing and must include the following information:

Driver's full name●   

Driver's license number●   

Date of conviction●   

Details about the offense, including any resulting suspension, revocation, or cancellation of driving
privileges

●   

Indication of whether the violation happened in a CMV●   

Location of offense, and●   

Driver's signature.●   



Disqualifying offenses

No employer shall knowingly allow, require, permit, or authorize a disqualified driver to drive a CMV.
Disqualifying offenses include:

Driving a CMV while under the influence of alcohol.●   

Driving a CMV while under the influence of a disqualifying drug or other controlled substance.●   

Leaving the scene of an accident that involves a CMV.●   

Using a CMV to commit a felony.●   

Penalties

Using a CMV to commit serious traffic violations.●   

Using a CMV to violate an Out-of-Service Order.●   

Using a CMV to violate the Railroad-Highway Grade Crossing rule.●   

A driver convicted of a felony offense for using a CMV for manufacturing, distributing or dispensing a
controlled substance is disqualified for life, but may be eligible for reinstatement after ten years.

Suspensions for traffic violations 60-day suspension

A 60-day suspension will be imposed following conviction for two serious traffic violations within three years
while driving a CMV.

These violations include:

Excessive speeding (15 miles per hour or more above the posted speed limit in a single offense)●   

Reckless driving, improper or erratic lane changes, or following the vehicle ahead too closely; and●   

Traffic offenses involving a fatal accident.●   

120-day suspension

A 120-day suspension will be imposed following three convictions of any serious violations within three years.

Implied consent

Any CDL holder is automatically considered to have consented to alcohol testing by any State or jurisdiction.

Endorsements

In addition to general knowledge and skills tests, drivers who operate specialized commercial motor vehicles
must pass additional tests and obtain endorsements on their CDLs, as follows:

T— Double/triple trailers (knowledge test only)

P —Passenger (knowledge and skills tests)

N—Tank vehicle (knowledge test only)

H—Hazardous materials (knowledge test only)

X—Combination of tank vehicle and hazardous materials (knowledge tests)



Air brake restrictions

If an applicant fails the air brake section of the knowledge test, or performs the skills test in a vehicle not
equipped with air brakes, his/her CDL, if issued, will indicate that the license holder may not operate any
CMV equipped with air brakes.

Note: For the purposes of the skills test and the license restriction, air brakes include any braking system that
operates fully or partially on the air brake principle.
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A motor carrier receives a safety rating when the safety specialist conducts an on-site review of the carrier's
compliance with the Federal Motor Carrier Safety Regulations and the Hazardous Materials Regulations. The
specialist reviews records, evaluates roadside vehicle inspection data, and accidents to determine whether a
motor carrier meets Section 385.5 Safety Fitness standard.

Safety ratings

The safety ratings are:

Satisfactory: A motor carrier has in place and functioning adequate safety manage- ment controls to
meet the safety fitness standard prescribed in Section 385.5. Safety management controls are adequate if
they are appropriate for the size and type of operation of the particular motor carrier.

●   

Conditional: A motor carrier does not have adequate safety management controls in place to ensure
compliance with the safety fitness standard that could result in the occurrences listed in Section 385.5(a)
through (h).

●   

Unsatisfactory: A motor carrier does not have adequate safety management controls in place to ensure
compliance with the safety fitness standards which has resulted in occurrences listed in Section 385.5(a)
through (h). Motor carriers receiving an "unsatisfactory safety rating" may be subject to the provisions
of Section 385.13.

●   

The motor carrier will receive written notice of the safety rating.

A motor carrier transporting placardable quantities of hazardous materials, or operating a vehicle designed to
transport more than 15 passengers including the driver that has received an "unsatisfactory" safety rating from
the Federal Motor Carrier Safety Administration will have 45 calendar days from the effective date of that
rating, or from the date of the notice, whichever is later, to improve the safety rating to "conditional" or
"satisfactory." Other motor carriers that have received an "unsatisfactory" safety rating will have 60 days to
improve the safety rating to "conditional" or "satisfactory." If this improvement does not occur, the carrier is
prohibited from operating commercial motor vehicles. Also, a motor carrier with an "unsatisfactory" safety
rating is ineligible to contract or subcontract transportation services with Federal agencies.

Compliance review

A compliance review is an on-site examination of the motor carrier's records and operations to determine
whether the carrier meets the safety fitness standard. The review may include an examination of the following
aspects of the motor carrier's operations:

Alcohol and controlled substance testing●   

Driver's hours of service●   

Driver qualification●   

Vehicle inspection and maintenance●   

Financial responsibility●   

Accidents●   



Hazardous materials●   

Other safety and transportation records●   

Roadside vehicle out-of-service rate.●   

A compliance review is conducted to investigate potential safety violations, to investigate complaints, or is in
response to a carrier's request for a change in safety rating. The results of the compliance review may result in
the initiation of an enforcement action.

Safety Fitness Standard (Section 385.5)

The satisfactory safety rating is based on the degree of compliance with the safety fitness standard for motor
carriers. To meet the safety fitness standard, the motor carrier shall demonstrate that it has adequate safety
management controls in place that function effectively to ensure acceptable compliance with applicable safety
requirements to reduce the risk associated with :

Alcohol and controlled substance testing violations (Part 382)●   

Commercial driver's license standard violations (Part 383)●   

Inadequate levels of financial responsibility (Part 387)●   

The use of unqualified drivers (Part 391)●   

Improper use and driving of motor vehicles (Part 392)●   

Unsafe vehicles operating on the highways (Part 393)●   

Failure to maintain accident registers and copies of accident reports (Part 390)●   

The use of fatigued drivers (Part 395)●   

Inadequate inspection, repair, and maintenance of vehicles (Part 396)●   

Transportation of hazardous materials, driving and parking rule violations (Part 397)●   

Violation of hazardous materials regulations (Parts 170 through 177)●   

Motor vehicle accidents and hazardous materials incidents.●   

Request for a change in a safety rating; facts and procedure (Section
385.15)

A petition for review of a safety rating, where there are factual or procedural disputes, must list all issues in
dispute and be accompanied by any information or documents the motor carrier is relying upon as the basis for
its petition.

Request for a change in a safety rating; corrective action taken (Section
385.17)

A request for a change in a safety rating may be made when the basis for the change is evidence that corrective
actions have been taken, and that operations currently meet the safety fitness standard specified in Part 385.5.
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Financial responsibility means having insurance policies or surety bonds sufficient to satisfy the minimum
public liability requirements. Public liability means liability for bodily injury, property damage, and
environmental restoration. Environmental restoration means restitution for the loss, damage, or destruction of
natural resources arising out of an accidental discharge of toxic or other environmentally harmful materials or
liquids.

Requirements for Financial Responsibility

Motor carriers of property operating commercial motor vehicles in interstate, foreign, or intrastate commerce,
and for-hire carriers of passengers operating in interstate or foreign commerce must have at least the minimum
amount of insurance required by law.

(See the Schedule of Limits in this folder for minimum levels of financial responsibility.)

Proof

The motor carrier must have proof of the minimum level of insurance at the company's principal place of
business.

Proof may be shown by any of the following:

Endorsements for Motor Carriers policies of insurance for public liability under Sections 29 and 30 of
the Motor Carrier Act of 1980 (Form MCS-90) issued by an insurer.

●   

Endorsements for Motor Carriers of Passengers policies of insurance for public liability under Section
18 of the Bus Regulatory Reform Act of 1982 (Form MCS-90B*) issued by an insurer.

●   

A Motor Carrier Surety Bond for public liability under Section 30 of the Motor Carrier Act of 1980
(Form MCS-82) issued by a surety.

●   

A Motor Carrier of Passengers Surety Bond for public liability under Section 18 of the Bus Regulatory
Reform Act of 1982 (Form MCS-82B*) issued by an surety.

●   

A written decision, order, or authorization of the Interstate Commerce Commission authorizing the
motor carrier to self-insure under 49 CFR 1043.5.

●   

* Examples of Forms MCS-90, MCS-90B, MCS-82, and MCS-82B are included in this folder.

FORMS

Motor Carrier Public Liability Surety Bond Under Section 18 of the Bus Regulatory Reform Act of 1982.pdf

Endorsement for Motor Carrier Policies of Insurance for Public Liability Under Section 18 of the Bus
Regulatory reform Act of 1982.pdf

Endorsement for Motor Carrier Policies of Insurance for Public Liability Under Sections 29 and 30 of the
Motor Carrrier Act of 1980.pdf



Motor Carrier Public Liability Surety Bond Under Sections 29 and 30 of the Motor Carrier Act of 1980.pdf
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The Federal Motor Carrier Safety Regulations (FMCSRs) apply to all employers, employees, and commercial
motor vehicles transporting property or passengers in interstate commerce.

Commercial Motor Vehicle: Any self-propelled or towed motor vehicle used on a highway in interstate
commerce to transport passengers or property when the vehicle:

Has a gross vehicle weight rating or gross combination weight rating, or gross vehicle weight or gross
combination weight, of 4,536 kg (10,001 pounds) or more, whichever is greater; or

●   

Is designed or used to transport more than 8 passengers (including the driver) for compensation; or●   

Is designed or used to transport more than 15 passengers, including the driver, and is not used to
transport passengers for compensation; or

●   

Is used in transporting a quantity of hazardous material requiring placarding.●   

Exceptions to general applicability

Transportation provided by Federal, State, local governments are exempt from the FMCSRs. Occasional
transportation of personal property by individuals for non-commercial purposes, school bus operations, and
transportation of human corpses, or sick and injured people are also exempt.

Accident register

Accident: An occurrence involving a commercial motor vehicle operating on a public road that results in at
least one of the following:

A fatality●   

Bodily injury to a person who, as a result of the injury, immediately receives medical treatment away
from the scene of the accident

●   

Disabling damage to one or more motor vehicles, requiring the vehicle(s) to be towed or otherwise
transported from the scene by a tow truck or other vehicle

●   

For a period of one year after an accident occurs, motor carriers are required to maintain an accident register
containing the following information:

Date and place of accident●   

Driver's name●   

Number of injuries and fatalities●   

Hazardous materials (other than fuel) released, if any.●   

Motor carriers are also required to maintain copies of all accident reports required by State or other
governmental entities or insurers for a period of one year after an accident occurs.



Vehicle identification

Every commercial motor vehicle operated by a motor carrier in interstate commerce must be marked, on
BOTH sides of vehicle, with the following:

The motor carrier's name or trade name●   

The city and State of its principal place of business●   

The motor carrier's identification number, preceded by "US DOT."●   

Relief from regulations during emergencies

Relief from Parts 390-399 of the FMCSRs may be granted during declared emergencies to any motor carrier
who provides emergency assistance.

FORMS

Accident register.pdf

Click here to download the MCS-150 Motor Carrier Identification Report (290K) and fill it out
according to the instructions. Complete the MCS-150 form by typing in the appropriate information online and
then print the completed form with your local printer. When completed, mail to: Federal Motor Carrier Safety
Administration, PO Box 3248, Merrifield, VA 22116-3248 or you may FAX to 703-280-4003. Please
note-Mailing or Faxing the MCS-150 to any other address may delay the processing of the form.
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Motor carriers must assure that all drivers of commercial motor vehicles meet the minimum qualifications
specified in Part 391.

Driver Requirements

A driver must meet the following requirements:

Be in good health and physically able to perform all duties of a driver●   

Be at least 21 years of age●   

Speak and read English well enough to converse with the general public, understand highway traffic
signs and signals, respond to official questions, and be able to make legible entries on reports and
records

●   

Be able to drive the vehicle safely●   

Know how to safely load and properly block, brace, and secure the cargo●   

Have only one valid commercial motor vehicle operator's license●   

Provide an employing motor carrier with a list of all motor vehicle violations or a signed statement that
the driver has not been convicted of any motor vehicle violations during the past 12 months. A
disqualified driver must not be allowed to drive a commercial motor vehicle for any reason.

●   

Pass a driver's road test or equivalent●   

Complete an application for employment●   

Possess a valid medical certificate●   

Driver Qualification File - Check List

Every motor carrier must have a qualification file for each regularly employed driver.

The file must include:

DRIVER'S APPLICATION FOR EMPLOYMENT A person will not be allowed to drive a
commercial motor vehicle unless he/she has completed and signed an application for employment

●   

INQUIRY TO PREVIOUS EMPLOYERS— 3 YEARS An investigation of the driver's employment
record during the preceding three years. This investigation must be made within 30 days of the date
his/her employment begins.

●   

INQUIRY TO STATE AGENCIES— 3 YEARS The driver's driving record for the preceding three
years

●   

ANNUAL REVIEW OF DRIVING RECORD At least once every 12 months, a motor carrier must
review the driving record of each driver. A note stating the results of this review shall be included in the
Driver's Qualification File.

●   

ANNUAL DRIVER'S CERTIFICATION OF VIOLATIONS At least once every 12 months, a motor
carrier must require each driver that it employs to prepare and furnish it with a list of all violations of
motor vehicle traffic laws and ordinances during the previous 12 months. Note: Drivers who have

●   



provided information required by Section 383.31 need not repeat that information in this annual list of
violations.

DRIVER'S ROAD TEST CERTIFICATE OR EQUIVALENT A person must not be allowed to
drive a commercial motor vehicle until he/she has successfully completed a road test and has been
issued a certificate, or a copy of the license or certificate which the motor carrier accepted as equivalent
to the driver's road test pursuant to Section 391.33

●   

MEDICAL EXAMINATIONS The driver must pass a medical examination conducted by a licensed
health care professional. A driver must be issued a Medical Examiner's Certificate, which must be
carried at all times and must be renewed every two years.

●   

Examples of physical requirements (Section 391.41 provides the
complete list of physical requirements)

Has no loss of a foot, a leg, a hand, or an arm●   

Has no established medical history or clinical diagnosis of diabetes requiring insulin for control●   

Has no clinical diagnosis of any disqualifying heart disease●   

Has no clinical diagnosis of high blood pressure●   

Has no clinical diagnosis of epilepsy●   

Has 20/40 vision or better with corrected lenses●   

Has distant binocular acuity of at least 20/40 in both eyes●   

Has the ability to recognize the colors (red, green and amber) of traffic signals●   

Has hearing to perceive a forced whisper●   

Has no history of drug (Schedule 1) use or any other substance identified in Appendix D●   

Has no clinical diagnosis of alcoholism●   

Exemptions

There are provisions for an exemption to a disqualification for certain physical defects if the individual is
otherwise qualified to drive.

Additional instructions for medical examination

Additional instructions for the examining doctor are available from:

Director, Office of Bus and Trucks Standards and Operations
Federal Motor Carrier Safety Administration
400 Seventh Street, S.W. (MC-PS)
Washington, DC 20590

Limited exemptions

The following specific conditions and types of drivers are exempt from specific record keeping requirements:

Drivers regularly employed before January 1, 1971 —Drivers who have been regular employees of a motor
carrier for a continuous period that began before January 1, 1971 are exempt from:

Applications for employment●   

Road Tests●   



Multiple employer drivers

Multiple-employer drivers— If a motor carrier employs a person as a driver on any basis, the motor carrier
must have on file the driver's name, social security number, identification number, type, issuing state of his/her
motor vehicle operator's license, medical certificate, road test and certificate, and controlled substance test
results, even if that driver's primary employment is with another carrier.

Drivers furnished by other motor carriers— A motor carrier using a driver regularly employed by another
motor carrier must have on file a signed written certificate that includes the driver's name and signature,
certification of the driver's full qualifications, and expiration date of the driver's medical examiner's certificate.

Disqualifying offenses

A driver is disqualified from operating a commercial motor vehicle on public highways, for the following
offenses:

Revocation, suspension, or withdrawal of an operator's license●   

Conviction or forfeiture of bond for the following criminal offenses while driving a commercial motor
vehicle:

Driving a CMV while under the influence of alcohol.❍   

Driving a CMV while under the influence of a disqualifying drug or other controlled substance.❍   

Leaving the scene of an accident that involves a CMV.❍   

Using a CMV to commit a felony.❍   

Using a CMV to violate an Out-of-Service Order.❍   

●   

Penalties

A first offender is disqualified for one year following conviction or forfeiture●   

For a second offense within three years, a driver is disqualified for three years.●   

FORMS

Examination to Determine Physical Condition of Drivers.pdf

Driver Qualification File Checklist.pdf

Multiple-Employer Drivers.pdf

Application for Employment.pdf

Certificate of Drivers' Roadtest.pdf

Driver's Road test Examination.pdf

MCS-150 Motor Carrier Identification Report.pdf

Motor Vehicle Driver's Certification of Violations.pdf

Request for Information from Previous Employer.pdf

U.S. Department of Transportation Motor Carrier Safety Program Inquiry to State Agency for Driver's Record
391.23.pdf

http://www.fmcsa.dot.gov/Pdfs/form150.pdf


U.S. Department of Transportation Motor Carrier Safety Program Annual Review of Driving Record
391.25.pdf
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Illness or fatigue

No driver is permitted to operate a motor vehicle when his/her ability and/or alertness is impaired by fatigue,
illness, or any other cause that makes it unsafe to begin (or continue) to drive the vehicle.

Drugs

No driver may be on duty and possess, be under the influence of, or use

Any Schedule I drug or other substance listed in Appendix D●   

Any amphetamine or formulation of an amphetamine (including pep pills and bennies)●   

Narcotics or derivatives●   

Any other substance that makes driving unsafe.●   

Alcohol

A driver is forbidden to consume or be under the influence of alcohol within four hours of going on duty,
while on duty, or while driving. A driver is forbidden to possess an alcoholic beverage while on duty, unless it
is a manifested part of the shipment.

Safe loading

No one may drive or require anyone to drive a commercial motor vehicle unless the cargo is properly loaded
and secured.

Railroad crossings/stopping

Motor vehicles transporting hazardous materials, and most buses transporting passengers are forbidden to cross
railroad tracks without first stopping and looking both ways. Additionally, the driver must not shift gears while
crossing the track.

Seat belts

A driver must not drive before correctly restraining him/herself, if the vehicle is equipped with seat belt
assemblies.

Emergency signals for stopped vehicles

A vehicle stopped upon a highway or shoulder must activate the vehicle's hazard warning flashers at once. The
driver must leave the flashers on until warning devices are activated. The flashers must again be used while the
warning devices are being picked up before the vehicle moves on.



The warning devices must be placed as follows (except where special rules apply):

1. One warning device must be placed on the traffic side of the vehicle, within ten feet, in the direction of
approaching traffic.

2. A second device must be placed facing approaching traffic approximately 100 feet away in the center of the
lane or shoulder where the vehicle is stopped.

3. The third device must be placed about 100 feet away from the stopped vehicle, in the direction away from
approaching traffic.

Placement of warning devices

Use of radar detectors is prohibited, including the following:

Radar detectors shall not be used by a driver in a commercial vehicle●   

A driver shall not operate any commercial motor vehicle that is equipped with a radar detector.●   

Motor carriers shall not require or permit a driver to violate the radar detector provisions●   
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Every commercial motor vehicle must be equipped with certain standard equipment. Other (optional)
equipment or accessories are permitted only if these items do not decrease the operational safety of the vehicle.

LIGHTS

What lighting is covered?

Part 393 specifies the required color, position, and types of lamps and reflectors for commercial motor
vehicles. All lamps and reflectors for commercial motor vehicles manufactured after March 7, 1989 must meet
the requirements of Federal Motor Vehicle Safety Standard (FMVSS) No. 108 (49 CFR 571.108) in effect on
the date of manufacture. Certain trailers manufactured on or after December 1, 1993, must have retro-
reflective sheeting or additional reflex reflectors to make them more visible to other motorists under conditions
of reduced visibility. Trailers manufactured before December 1, 1993 must have retroflective sheeting or
additional reflectors by June 1, 2001.

Lamps and reflectors on commercial motor vehicles manufactured on or prior to March 7, 1989 must meet
either the requirements of Part 393 or of FMVSS No. 108 that were in effect on the date of manufacture.

Must be operable

All required lamps must light on request at an inspection and must light when required during regular
operation of the vehicle.

Lamp mounting

All lamps must be permanently and securely mounted on a permanent part of the vehicle. The exceptions are
temporary lamps, such as those used in a driveaway-towaway operation or mounted on projecting loads.
Temporary lamps must be securely attached.

Stop lamps

All stop lamps on a commercial motor vehicle must activate when the service brakes are applied.

BAKES

Required brakes

Commercial motor vehicles must be equipped with the following brake systems:

A service brake system that meets the requirements of 49 CFR 393.52, which specifies braking and
holding performance.

●   

A parking brake system that meets the requirements of 49 CFR 393.41, which specifies parking brake
activation and the method for holding the brakes in the applied position.

●   



An emergency brake system that conforms to the requirements of 49 CFR 393.52 and consists of either
(1) emergency features of the service brake system or (2) a system separate from the service brake
system.

●   

Brakes on all wheels

Every commercial motor vehicle must be equipped with brakes acting on all wheels, with the following
exceptions:

Trucks and truck tractors with three or more axles, manufactured before July 25, 1980, are not required
to have steering axle brakes.

●   

Vehicles being towed in a driveaway-towaway operation. (However, the towed vehicle must have
brakes in operation if the brakes on the towing vehicle are not capable of stopping the combination
vehicle under the conditions covered by Section 393.52.)

●   

Any full trailer, semitrailer, or pole trailer having a gross weight of 3,000 pounds or less, provided the
trailer weight does not exceed 40 percent of weight of the towing vehicle.

●   

Breakaway and emergency braking

Every vehicle used to tow a trailer equipped with brakes must have a means of maintaining the operation of the
brakes on the towing vehicle in the event that the trailer breaks away from the towing vehicle. Among the
other requirements:

Every truck or truck tractor equipped with air brakes, when used to tow other vehicles equipped with air
brakes, must be capable of activating (manually and automatically) the emergency features of the trailer
brakes. The brakes must apply automatically when the towing vehicle air supply pressure is between 20
and 45 psi. The manual control must be operable by the driver from the driver's seat, with seat belt in
use.

●   

Every trailer is required to be equipped with brakes that apply automatically if the trailer breaks away
from the towing vehicle*. The brakes must remain in the applied position for at least 15 minutes.

●   

*These requirements do not apply to vehicles in driveaway-towaway operations.

Brake tubing and hose

Safe and reliable operation of a vehicle's brakes depends upon adequate protection of the tubing and hoses
from mechanical and other damage.

Design and construction of brake tubing and hose must ensure proper, adequate, and continued
functioning.

●   

Installation must ensure proper functioning of the hose.●   

Length and flexibility must accommodate all normal motions of the parts to which the hose is attached.●   

Protection against mechanical damage must include protection against chafing, kinking, and
mechanical damage.

●   

Protection from high temperature must include protection from or location away from exhaust pipes and
other sources of high temperatures.

●   

Brake warning devices

Buses, trucks, and truck tractors must be equipped with a signal that provides a warning to the driver when a
failure occurs in the vehicle's service brake system. This signal requirement covers hydraulic brake systems,
air brake systems, vacuum brake systems, and hydraulic brakes applied or assisted by air or vacuum.



WINDSHIELD CONDITION

A vehicle's windshield must be free of discoloration and cracks in the area extending from the top of the
steering wheel to within two inches of the top of the windshield.

FUEL SYSTEMS

Fuel systems used for the operation of commercial motor vehicles and of auxiliary equipment installed on or
used in connection with commercial motor vehicles must meet the following requirements.

Each fuel system must be located so that

No part of the system extends beyond the widest part of the vehicle.●   

No part of a fuel tank is forward of the front axle or a power unit.●   

Fuel lines do not extend between a towed vehicle and the towing unit while the combination is in
motion.

●   

No part of the fuel system of a bus manufactured on or after January 1, 1973, is located within or above
the passenger compartment.

●   

Coupling devices

Sections 393.70 and 393.71 provide requirements for the attachment and location of the fifth wheel and
requirements for the towing of full trailers. In addition, requirements for saddle mount operations are provided.

Cargo securement

Sections 393.100-393.106 provide the standards covering cargo securement. Cargo is required to be loaded
and secured so that it will not shift or fall off the vehicle. The cargo securement regulations include minimum
strength requirements for securement devices and requirements for protection against longitudinal and lateral
movement of the cargo. In addition, Section 393.106 covers headerboards.

MISCELLANEOUS PARTS AND ACCESSORIES

Tires

Tires used on commercial motor vehicles must meet specific safety standards. No tire that is in use on a
commercial motor vehicle may have any of the following defects:

Body ply or belt material exposed through the tread or sidewall●   

Tread or sidewall separation●   

Audible leak (or flat)●   

A cut exposing the ply or belt material●   

A tread groove pattern depth of less than 4/32 of an inch (front tires) or 2/32 of an inch (other tires)●   

Regrooved tires on front wheels of trucks or truck tractors which have a load carrying capacity equal to
or greater than 8.25-20 8-ply rating tires

●   

Regrooved, recapped, or retreaded tires on the front wheels of buses are prohibited.●   



Sleeper berths

Sleeper berths must meet minimum dimensions. A sleeper berth must not be installed on a trailer and must be
located in or adjacent to the cab. An exit door at least 18" high by 36" wide must lead directly into the cab.
Section 393.76 contains special provisions for sleeper berths installed before 1975.

Sleeper berths must be equipped with adequate sheets and blankets, and a mattress and springs or innerspring
mattress. They must be adequately ventilated, and located so as to protect occupants against exhaust heat and
fumes and fuel leaks. A mandatory restraint system must withstand at least 6,000 lbs. of force applied toward
the front of the vehicle.

Exhaust systems

Exhaust systems must meet the following requirements:

The exhaust system and discharge must be located where it is not likely to burn or damage the electrical
wiring, the fuel supply, nor any combustible part of the vehicle.

●   

The discharge from the exhaust system must not be located immediately below the fuel tank or the fuel
tank filler pipe.

●   

The exhaust system may not be temporarily repaired with patch or wrap material.●   

The exhaust pipe and mufflers must be securely fastened to the vehicle.●   

The exhaust system may not leak or discharge at any point forward of or directly below the driver or
sleeper compartment.

●   

For trucks and truck tractors, the exhaust system must discharge at a location to the rear of the cab, or above
and near the rear of the cab.

For a bus powered by a gasoline engine, the exhaust pipe must discharge at a point no farther forward than six
inches forward of the rearmost part of the bus.

For a bus powered by diesel or other fuel (not gasoline), the exhaust pipe must discharge either

At a point no farther forward than 15 inches forward of the rearmost part of the bus, or●   

To the rear of all doors or windows designed to be open (not including emergency exits).●   

Rear end protection

Every commercial motor vehicle must be equipped with either bumpers or other devices that prevent the under
ride of another vehicle. Tractors, pole trailers, and driveaway-towaway vehicles are exempt. Certain trailers
manufactured on or after January 26, 1998 must have rear impact guards that meet FMVSS nos. 223 & 224.

Seat belts

Commercial motor vehicle must be equipped with seats, seat belt assemblies, and seat belt anchorages as
specified in the Federal Motor Vehicle Safety Standards (FMVSS).

EMERGENCY EQUIPMENT

Commercial motor vehicles must carry the following emergency equipment:

Fire extinguisher (not required for driveaway-towaway operations)●   

Spare fuses●   

Warning devices for stopped vehicles●   



Fire extinguisher

Fire extinguishers must be securely mounted and readily accessible for use. Each extinguisher must have a
gauge or other indicator that shows whether the extinguisher is fully charged, and a label showing its
Underwriters' Laboratories (UL) rating.

The fire extinguisher(s) must meet one of the following standards:

One extinguisher with a UL rating of 5 B:C or more or●   

Two extinguishers each with a UL rating of 4 B:C or more.●   

One extinguisher with a UL rating of 10 B:C, if the vehicle is transporting placardable quantities of
hazardous material.

●   

FRAMES, CAB AND BODY COMPONENTS, WHEELS, STEERING, AND
SUSPENSION SYSTEMS

Suspension systems

Suspension systems are required to be structurally sound and in safe working order, including the following:

Axles must be in proper alignment, and no positioning part can be cracked, broken,●   

loose, or missing.●   

Adjustable axles must have locking pins in place.●   

Leaf springs must not be cracked, broken, missing, or shifted out of position.●   

Coil springs must not be cracked or broken.●   

Torsion bars must not be cracked or broken.●   

Air suspensions must support the vehicle in a level position, and must not leak.●   

Steering systems

Steering system must be in proper working order, which includes the following:

Steering wheel must be properly secured and no cracked or missing spokes.●   

Steering wheel lash must meet the requirements of Section 393.209.●   

Steering column must be securely fastened.●   

Steering system must not have worn or welded universal joints, loose steering gear box, missing bolts, or
a loose pitman arm on the steering gear output shaft.

●   

Power steering unit must not have loose or broken parts, frayed, cracked, or slipping belts; leaks; or
insufficient fluid in reservoir.

●   
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General rule

The hours of service rules apply to all motor carriers and drivers, with exceptions found in paragraphs (b)
through (k) of Section 395.1.

Ten-hour rule

Drivers are allowed to drive for ten hours following eight consecutive hours off duty.

15-hour rule

A motor carrier cannot permit or require a driver to drive after 15 hours are spent on duty following 8
consecutive hours off.

60 and 70 hour rules

A motor carrier must not permit or require a driver to drive after a total of

60 hours on duty in 7 consecutive days or;●   

70 hours on duty in 8 consecutive days●   

If the driver works more than one job of any kind, that time must also be included as On Duty Time.●   

Driver's record of duty status

Every driver shall prepare a record of duty status (Driver's daily log) in his/her own handwriting for each
24-hour period, unless operating under the 100 air-mile radius exemption.

Failure to complete or retain the log, or knowingly falsifying logs or other reports, makes the driver and/or
carrier liable to prosecution.

100 air-mile radius exemption

A driver is exempt from maintaining the driver's daily log requirements of Section 395.8 if all of the
following is true:

●   

The driver operates within a 100 air-mile radius of the normal work●   

reporting location.●   

The driver returns to the work reporting location and is released from work within●   

12 consecutive hours.●   

Each 12 hours on duty are separated by at least 8 consecutive hours●   

of off duty.●   

The driver does not exceed a maximum of ten hours driving time following eight consecutive hours off●   



duty.

The motor carrier that employs the driver maintains and retains for a period of six months accurate and
true time records that show:

The total number of hours the driver is on duty each day❍   

The time the driver reports for duty each day❍   

The time the driver is released from duty each day❍   

The total time for the preceding seven days for first-time or intermittent drivers❍   

●   

Submitting/retaining duty status log

The driver must submit the original log sheet to the employing carrier within 13 days after completion. When a
motor carrier uses a driver initially or intermittently, that carrier must obtain from him/her a signed statement
giving the total time on duty during the immediately preceding 7 days and the time at which he/she was last
relieved of duty. Records of duty status must be maintained for a minimum of six months at the carrier's
principal place of business, with all supporting documents.

Automatic on-board recording devices

Alternatively, motor carriers may require a driver to use an automatic on-board recording device to record
duty status. The driver must still have in his/her possession records of duty status in automated or written form,
for the previous seven consecutive days. All hard copies of the driver's record of duty status must be signed by
the driver.

FORMS

Hours-of-Service Record for First Time or Intermittent Drivers.pdf

Diver's Daily Log.pdf

Summary of hours Worked and Hours Available.pdf

Letter.pdf

Driver's Time Record.pdf
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Every motor carrier, its officers, drivers, agents, representatives, and employees directly concerned with
inspection or maintenance of commercial motor vehicles must comply and be conversant with these rules.

General requirements

Every carrier shall systematically inspect, repair, and maintain all commercial motor vehicles under its control.

Record keeping requirements

Motor carriers must maintain the following information for every vehicle they have controlled for 30 days or
more:

Identifying information, including company number, make, serial number, year, and tire size●   

A schedule of inspections to be performed, including type and due date●   

Inspection, repair, and maintenance records●   

Records of tests conducted on buses with pushout windows, emergency doors, and marking lights.●   

These records must be retained for one year at the location where the vehicle is garaged, and maintained for six
months after the vehicle leaves the carrier's control (via sale, trade-in, or scrap).

Roadside inspection reports

Any driver who receives a roadside inspection report must deliver it to the motor carrier.

Certification of roadside inspection reports

An official of the motor carrier is to examine the roadside inspection report and ensure that any violations or
defects noted on the report are corrected. Within 15 days after the inspection, the carrier must sign the
completed roadside inspection report to certify that all violations have been corrected, and then return it to the
indicated address. A copy must be retained for 12 months from the date of inspection.

Post-trip inspection report

Every carrier must require its drivers to prepare a daily written post-trip inspection report at the end of each
driving day. Every driver is responsible for preparing such a report for each vehicle driven. This report must
cover at least the following parts and accessories:

Service brakes (including trailer brake connections)●   

Parking (hand) brake●   

Steering mechanism●   

Lighting devices and reflectors●   

Tires●   



Horn●   

Windshield wipers●   

Rearview mirrors●   

Coupling devices●   

Wheels and rims●   

Emergency equipment.●   

The report must list any condition that the driver either found or had reported to him/her that would affect
safety of operation or cause a breakdown. If no defect or deficiency is reported or found, the report should state
this. The driver must sign the report in all cases. Before dispatching the vehicle again, a carrier shall ensure
that a certification has been made as to any defect or deficiency, that they have been corrected, or state those
deficiencies that do not require immediate correction. Carriers must keep the original post-trip inspection
report and the certification of repairs for at least three months from the date of preparation.

Before starting out, the driver must be satisfied that the motor vehicle is in safe operating condition. If the last
vehicle inspection report notes any deficiencies, the driver must review and sign to acknowledge that necessary
repairs have been completed.

Periodic inspection

Every commercial vehicle, including each segment of a combination vehicle requires periodic inspection that
must be performed at least once every 12 months. At a minimum, inspections must include all items
enumerated in the Minimum Periodic Inspection Standards, Appendix G, Subchapter B, Part 396. Carriers may
perform required annual inspections themselves. The original or a copy of the periodic inspection report must
be retained by the motor carrier for 14 months from the report date.

Documentation of Inspection

Documentation (report, sticker, or decal) of the most recent periodic inspection must be kept on the vehicle.

Inspector qualification

Motor carriers must ensure that persons performing annual inspections are qualified.

Inspectors must:

understand the inspection standards of Part 393 and Appendix G●   

be able to identify defective components●   

have knowledge and proficiency in methods, procedures, and tools.●   

Inspector training or experience

Inspectors may have gained experience or training by:

completing a State or Federal training program, or earning a State or Canadian Province qualifying
certificate in commercial motor vehicle safety inspections

●   

a combination of other training or experience totaling at least a year.●   



Evidence of qualifications

Motor carriers must retain evidence of an inspector's qualifications until one year after the inspector ceases to
perform inspections for the carrier.

Equivalent to periodic inspection

The motor carrier may meet periodic inspection requirements through:

State or other jurisdiction's roadside inspection program or●   

mandatory State inspection program - These programs must be determined by the FMCSA to be
comparable to the Federal annual inspection program.

●   

Brake inspector qualification

The motor carrier is responsible for ensuring that all inspections, maintenance, repairs, and service to brakes of
commercial motor vehicles comply with these regulations. The carrier must ensure that the employees
responsible for brake inspection, maintenance, service, or repairs meet minimum brake inspector
qualifications.

Qualifications for brake inspectors

The brake inspector must:

understand and be able to perform the brake service and inspection.●   

know the methods, procedures, tools and equipment needed and●   

be qualified to perform brake service or inspection by training and/or experience.●   

Qualifying brake training or experience

Qualifying brake training or experience includes successful completion of:

a State, Canadian Province, Federal agency, or union training program,●   

a State-approved training program,●   

training that led to attainment of a State or Canadian Province qualifying certificate to perform assigned
brake service or inspection tasks, including passage of CDL air brake test in the case of a brake
inspection, or

●   

one year of brake-related training, experience, or combination of both.●   

Maintaining evidence of brake inspector qualifications

Motor carriers must maintain evidence of brake inspector qualification at the principal place of business or the
location where the inspector works. Evidence must be retained for the period during which the brake inspector
is employed in that capacity, and for one year thereafter.

FORMS

Driver's Vehicle Inspection Report.pdf

Vehicle Service Due Status Report.pdf

North American Standard Inspection Procedure.pdf



Inspection, Repair & maintenance Record.pdf

Annual Vehicle Inspection Report.pdf

Inspector Qualifications.pdf

Brake Inspector Qualifications.pdf

Bus Emergency Exits Inspection.pdf

On Guard.pdf
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Do you transport hazardous materials?

Hazardous materials are any substance defined by the Secretary of Transportation as posing an unreasonable
risk to health and safety or property. Most people recognize gasoline, propane, or dynamite as being hazardous
materials, but did you know that common materials such as paint, nail polish remover, adhesives, cleaning
compounds, hair spray, matches, and others may be classified as hazardous materials? It is important to know
if you are transporting hazardous materials because violations of the Hazardous Materials Regulations (HMR)
carry civil fines of up to $27,500 and possible criminal penalties including up to five years in jail. Hazardous
materials fall into one of the following basic classes and divisions:

Explosives 1.1
Explosives 1.2
Explosives 1.3
Explosives 1.4
Explosives 1.5
Explosives 1.6
Infectious Substance, 6.2
Non-Flammable Gas, 2.2
Organic Peroxide, 5.2
Flammable & Combustible Liquids, 3
Flammable Solids, 4.1
Flammable Gas, 2.1
Poison Gas, 2.3
Poison Liquid or Solid, 6.1
Radioactive, 7
Corrosive, 8
Spontaneously Combustible, 4.2
Dangerous When Wet, 4.3
Oxidizer, 5.1
Miscellaneous, 9
Consumer Commodities, ORM-D

To determine if a material you are transporting is hazardous, contact the shipper who provided the material or
see the definitions of these materials in the hazardous materials regulations.

What do I need to do if I transport hazardous material?

A motor carrier that transports a hazardous material, whether interstate or intrastate, must comply with the
Federal Hazardous Materials Regulations, 49 CFR 100-180. These regulations include requirements including
registration, training, shipping papers, labels, placards, and packages. In addition, there are additional
requirements in the Federal Motor Carrier Safety Regulations which include insurance requirements,
operational restrictions, Commercial Drivers License endorsements, routing, parking, and attendance
requirements for hazardous materials.



Where can I get more information?

There are many ways to get additional information about safe transportation of hazardous materials. The
regulations and interpretations can be found on the Internet at http://hazmat.dot.gov. In addition, the Federal
Motor Carrier Safety Administration has developed an informational booklet titled "How to Comply with the
Federal Hazardous Materials Regulations" as well as a Spanish/English bi-lingual package which contains
general awareness training for hazardous materials. These documents and more information, can be found on
this website. The Department also offers a hazardous materials information hotline at 1-800-HMR-4922.

FORMS

Department of Transportation Hazardous Materials Incident Report

U.S. Department of Transportation Hazardous Materials Registration Statement
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Historically, the FHWA only regulated "for-hire" transportation of passengers. For-hire motor carriers of
passengers are subject to all of the FMCSRs.

Private motor carriers of passengers (PMCPs) became subject to the FMCSRs on January 1, 1995. They are
separated into two groups (business or nonbusiness) and are exempt from certain requirements of the
FMCSRs.

For Hire Carriers

Three factors must be present before a motor carrier of passengers is classified as a "for-hire" carrier:

The motor carrier provides interstate transportation of passengers for a commercial purpose;1.  

The motor carrier is compensated, either directly or indirectly, for the transportation service provided;
and

2.  

The transportation service is generally available to the public at large.3.  

Examples of for-hire transportation of passengers include, intercity bus service, charter bus service, canoe
rental company bus service, and hotel bus service.

Business PMCPs

Business PMCPs provide private transportation of passengers in the furtherance of a commercial purpose.

Examples of business PMCPs include companies that use buses to transport their own employees and
professional musicians who use buses for concert tours.

Non-business PMCPs

Non-business PMCPs provide private transportation of passengers that is not in the furtherance of a
commercial purpose.

Examples of non-business PMCPs include churches, private schools, scout groups, and other organizations that
may purchase or lease buses for the private transportation of their respective groups.

What is a Business PMCP?

Business PMCPs provide private transportation of passengers in the furtherance of a commercial purpose.
Examples include companies that use buses to transport their

own employees and professional musicians who use buses for concert tours. Commercial businesses that
provide passenger transportation to the general public are not business PMCPs.



Applicability of FMCSRs

The chart below summarizes the applicability of the Federal Motor Carrier Safety Regulations (FMCSRs) to
Business Private Motor Carriers of Passengers (PMCPs).

Exemptions

Business PMCPs are not subject to:

Minimum levels of financial responsibility●   

Road test requirements of Part 391●   

What is a Non-business PMCP?

Non-business PMCPs provide private transportation of passengers that is not in the furtherance of a
commercial purpose. Examples of non-business PMCPs include churches, private schools, civic organizations,
scout groups, and other charitable organizations that may purchase or lease buses for the transportation of their
respective groups.

The chart below summarizes the applicability of the Federal Motor Carrier Safety Regulations (FMCSRs) to
Non-business Private Motor Carriers of Passengers (PMCPs).

Applicability of FMCSRs



Exemptions

Non-business PMCPs are not subject to:

Minimum levels of financial responsibility●   

Subpart C of Part 391●   

Subpart D of Part 391●   

Subpart F of Part 391●   

Most paper work and record-keeping requirements of Parts 390, 391, 395, and 396.●   

APPLICABILITY OF THE MINIMUM FINANCIAL RESPONSIBILITY
REGULATIONS TO MOTOR CARRIERS OF PASSENGERS

Applicability

Regulations covering minimum levels of financial responsibility (insurance) are found in 49 CFR Part 387,
Subpart B. These regulations are only applicable to "for-hire" carriers transporting passengers in interstate
commerce.

The chart below summarizes the applicability of the minimum levels of financial responsibility regulations to
passenger carriers.



Exemptions

Minimum Financial Responsibility Regulations do not apply to:

A motor vehicle transporting only school children and teachers to and from school●   

A motor vehicle providing taxicab service, having a seating capacity of less than 7 passengers, and not
operating on a regular route or between specified points

●   

A motor vehicle carrying less than 16 individuals in a single daily round trip to commute to and from
work

●   

COMMON QUESTIONS ABOUT THE APPLICABILITY OF THE FMCSRs
TO PRIVATE MOTOR CARRIERS OF PASSENGERS (PMCPs)

1. Are PMCPs required to mark their vehicles as required by 49 CFR Part
390.21 ?

Yes. All PMCPs must register with the FHWA as required by 49 CFR Part 385, and mark their vehicle with
their name, city and state, and U.S. DOT number.

2. Are non-business PMCP drivers required to be medically examined ?

No. Section 391.68 (a)(4) specifically states that much of Sections 391.41 and 391.45, which require a driver
to be medically examined and to have a medical examiner's certificate on his/her person, do not apply to
non-business PMCPs. However, non-business PMCP drivers are subject to the minimum physical qualification
standards found in Section 391.41 (b) (1)-(13).

Non-business PMCPs should become familiar with the minimum physical qualification standards found in
Section 391.41 and the driver waiver conditions of Section 391.49.

Non-business PMCP drivers may be placed out-of-service during terminal, en route, or destination inspections
if they are required by Section 391.41 to have a waiver and do not possess one.

3. Are non-business PMCP drivers subject to the driver's hours of
service regulations?

Yes. However, they are not required to prepare or maintain records of duty status. Non-business PMCP driver's
hours of service will be evaluated by enforcement officers during terminal, en route, and destination
inspections based on evidence available at the inspection location.

It is recognized that some individuals who volunteer to drive for non-business PMCPs may also drive for other
motor carriers and in that capacity are required to maintain a record of duty status. All on-duty time performed
for a non-business PMCP must be recorded on the records of duty-status submitted to that driver's regularly
employing motor carrier.

4. Are non-business PMCPs required to have their vehicles inspected?

Yes. Section 396.17 requires that commercial motor vehicles be inspected at least once annually. The
inspection must be completed by a qualified inspector and must include all components identified in Appendix
G of the FMCSRs. Documentation of this inspection must be kept on the vehicle.



APPLICABILITY OF THE FEDERAL MOTOR CARRIER SAFETY
REGULATIONS TO SCHOOL BUS TRANSPORTATION

Applicability of FMCSRs (Parts 390-399) to School Bus Transportation

Applicability of Minimum Financial Responsibility Regulations to School
Bus Transportation.
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The former requirement for reporting accidents to the Federal Motor Carrier Safety Administration (FMCSA)
(accident notification under 49 CFR Part 394) has been replaced with a new requirement for retaining and
analyzing accident information.

Background

As part of the ongoing FMCSA safety management effort to reduce the number of vehicle accidents on
highways, assistance by safety specialists in accident analysis and countermeasures planning is now an integral
part of compliance reviews conducted by the FMCSA. Accident countermeasures are examples of defensive
strategies designed to reduce preventable accidents.

Purpose

This folder is designed to provide motor carriers and drivers with an introduction to the concepts of
preventability analysis and accident countermeasures. The material suggests practical measures that can be
taken now to prevent accidents, though its main intent goes further. The core of the presentation is a series of
case histories of successful countermeasures. These are true stories of industry successes in promoting
highway safety. The case histories are presented, together with a guide called Determining Preventability of
Accidents, to help readers analyze accidents and create strategies to keep similar accidents from happening in
the future.

The FMCSA intends to stimulate thinking and discussion about accident preventability and prevention within
the motor carrier industry. The preventability guide and the Accident Countermeasures cases are not rating
sheets nor orders from above to be followed exactly. They are guidelines and discussion tools to help carriers
and drivers look at their unique operations and practices with an eye to identifying opportunities to make
safety improvements.

Determining preventability

No two accidents or carriers are exactly alike, and the FMCSA recognizes that not all accidents are
preventable. Some types of accidents, furthermore, can be prevented by drivers, while others require changes
in motor carrier practices and policies or equipment. The new FMCSA method for determining preventability
is based on examination of the facts in accident records.

Cases and countermeasures

The countermeasures cases in this file actually occurred. They are true success stories that show how relatively
modest improvements led to significant reductions in accident rates.



Contents and attachments

This section contains A Guide to Determining Preventability of Accidents and Accident Countermeasures:
Success Stories. Attachments include an Accident Register form and a chart, Revenue Necessary to Pay for
Accident Losses.

A GUIDE TO DETERMINING PREVENTABILITY OF ACCIDENTS

The heart of accident analysis is the determination of preventability, based on the facts furnished in the motor
carrier's recordable accident register, and from various other sources. These sources of information must be
evaluated in light of all available facts that are pertinent to the cause of the accident. Digging out these facts
from the information on these reports can be difficult in practice due to the limited data contained in some
reports. But the information can be obtained in many instances by a detailed analysis and reconstruction of the
accident sequence.

Each accident must be judged individually. Certain types will generally fall in the non-preventable category,
and certain others, in the absence of extenuating circumstances and conditions, fall in the preventable category.
The types of accidents listed below do not cover every accident that may occur, but they are intended to
provide general guidance to assist in determining preventability.

NON-PREVENTABLE ACCIDENTS

Struck in Rear by Other Vehicle

Non-preventable if

Driver's vehicle was legally and properly parked●   

Driver was proceeding in his/her own lane of traffic at a safe and lawful speed●   

Driver was stopped in traffic due to existing conditions or was stopped in compliance with traffic sign or
signal or the directions of a police officer or other person legitimately controlling traffic

●   

Driver was in proper lane waiting to make turn.●   

Struck While Parked

Non-preventable if

Driver was properly parked in a location where parking was permitted●   

Vehicle was stopped, parked, or left standing in accordance with Sections 392.21 and 392.22 of the
Federal Motor Carrier Safety Regulations.

●   

PREVENTABLE ACCIDENTS

Accidents at Intersections

Preventable if

Driver failed to control speed so that he/she could stop within available sight distance●   

Driver failed to check cross-traffic and wait for it to clear before entering intersection●   

Driver pulled out from side street in the face of oncoming traffic●   



Driver collided with person, vehicle, or object while making right or left turn●   

Driver collided with vehicle making turn in front of him/her.●   

Striking Other Vehicle in Rear

Preventable if

Driver failed to maintain safe following distance and have his/her vehicle under control●   

Driver failed to keep track of traffic conditions and did not slow down●   

Driver failed to ascertain whether vehicle ahead was moving slowly, stopped, or slowing down for any
reason

●   

Driver misjudged rate of overtaking●   

Driver came too close before pulling out to pass●   

Driver failed to wait for vehicle ahead to move into the clear before starting up●   

Driver failed to leave sufficient room for passing vehicle to get safely back in line.●   

Sideswipe and Head-on Collisions

Preventable if

Driver was not entirely in his/her proper lane of travel●   

Driver did not pull to right and slow down or stop for vehicle encroaching on his/her lane of travel when
such action could have been taken without additional danger.

●   

Struck in Rear by Other Vehicle

Preventable if

Driver was passing slower traffic near an intersection and had to make sudden stop●   

Driver made sudden stop to park, load, or unload●   

Vehicle was improperly parked●   

Driver rolled back into vehicle behind them while starting on grade●   

Squeeze Plays and Shutouts

Preventable if

Driver failed to yield right-of-way when necessary to avoid accident●   

Backing Accidents

Preventable if

Driver backed up when backing could have been avoided by better planning his/her route●   

Driver backed into traffic stream when such backing could have been avoided●   

Driver failed to get out of cab and check proposed path of backward travel●   

Driver depended solely on mirrors when it was practicable to look back●   



Driver failed to get out of cab periodically and recheck conditions when backing a long distance●   

Driver failed to check behind vehicle parked at curb before attempting to leave parking space●   

Driver relied solely on a guide to help him/her back●   

Driver backed from blind side when he/she could have made a sight-side approach.●   

Accident Involving Rail Operated Vehicles

Preventable if

Driver attempted to cross tracks directly ahead of train or streetcar●   

Driver ran into side of train or streetcar●   

Driver stopped or parked on or too close to tracks.●   

Accidents While Passing

Preventable if

Driver passed where view of road ahead was obstructed by hill, curve, vegetation, traffic, adverse
weather conditions, etc.

●   

Driver attempted to pass in the face of closely approaching traffic●   

Driver failed to warn driver of vehicle being passed●   

Driver failed to signal change of lanes●   

Driver pulled out in front of other traffic overtaking from rear●   

Driver cut in too short while returning to right lane.●   

Accidents While Being Passed

Preventable if

Driver failed to stay in his own lane and hold speed or reduce it to permit safe passing.●   

Accidents While Entering Traffic Stream

Preventable if

Driver failed to signal when pulling out from curb●   

Driver failed to check traffic before pulling out from curb●   

Driver failed to look back to check traffic if he/she was in position where mirrors did not show traffic
conditions

●   

Driver attempted to pull out in a manner that forced other vehicle(s) to change speed or direction●   

Driver failed to make full stop before entering from side street, alley, or driveway●   

Driver failed to make full stop before crossing sidewalk●   

Driver failed to yield right of way to approaching traffic.●   



Pedestrian Accidents

Preventable if

Driver did not reduce speed in area of heavy pedestrian traffic●   

Driver was not prepared to stop●   

Driver failed to yield right of way to pedestrian.●   

Mechanical Defects Accidents

Preventable if

Defect was of a type that driver should have detected in making pre-trip or enroute inspection of vehicle●   

Defect was of a type that driver should have detected during the normal operation of the vehicle●   

Defect was caused by driver's abusive handling of the vehicle●   

Defect was known to driver, but ignored●   

Driver was instructed to operate with known defect.●   

All Types of Accidents

Preventable if

Driver was not operating at a speed suitable for the existing conditions of road, weather, and traffic●   

Driver failed to control speed so that he/she could stop within assured clear●   

distance●   

Driver misjudged available clearance●   

Driver failed to yield right-of-way to avoid accident●   

Driver failed to accurately observe existing conditions●   

Driver was in violation of company operating rules or special instructions, the regulations of any Federal
or State regulatory agency, or any applicable traffic laws or ordinances.

●   

ACCIDENT COUNTERMEASURES: SUCCESS STORIES

References in parentheses are to cases in the Commercial Vehicle Preventable Accident Manual
(Countermeasures Manual).

CASE #1.

An Oregon-based carrier transporting wood chips from the coast to the Eugene area began to have an unusual
number of accidents. An analysis by the Safety Specialist revealed that the majority of the accidents occurred
on a three-mile stretch of the route being used. This two-lane road was narrow, winding, and frequented by
tourists in summer; and plagued with fog, ice, and snow in winter. Further investigation revealed that for the
past eight months construction had been underway along the three-mile stretch - about the same time the
accidents had been happening. The highway department indicated that construction would continue for another
six months.

COUNTERMEASURE:

The Safety Specialist discussed the findings with management and recommended the carrier's vehicles be



rerouted until the construction was complete.

(Countermeasures Manual Case No. A11-Planning Schedules, Loads and Routes)

The carrier realized that it could not continue with the increased level of accidents for another six months and
agreed with the recommendation. Although the new route was approximately 30 miles more each way, the
benefit of reducing accidents outweighed this.

CASE #2.

An Illinois-based produce hauler was experiencing a high number of driver injuries resulting in a large number
of workman compensation claims. A Safety Specialist's review of the accidents revealed that drivers were
wrenching their necks inside their cabovers (vs. conventional cabs) when passing over bumps in the road. The
drivers were being thrown unexpectedly out of their seats and into the windshield or ceiling of their tractors.
The cabovers were identified as being the primary source of these incidents - the driver's seat is located
directly over the front wheels and provides little resistance or cushion to reduce the impact of bumps in the
road to the driver.

COUNTERMEASURE:

The Safety Specialist recommended that the carrier insert language into their employee manual requiring
drivers to wear their seat belts.

(Countermeasures Manual Case No. A8-Company Driver Manuals)

The carrier agreed to the recommendation and, in addition, instructed guards at each terminal gate to check
drivers before leaving to ensure they were complying with the company's policy. This simple solution, which
had been overlooked by everyone, turned out to be the key in reducing this type of injury to zero.

CASE #3.

An Indiana-based school bus contractor was experiencing a high number of accidents caused by driver
inattention. After examining all of the carrier's accidents, the Safety Specialist determined that they all were
occurring during the month of June. The Safety Specialist also came to the conclusion that no specific driver or
vehicle was responsible for the accidents. It seemed that the drivers, in general, were becoming inattentive
because summer was near and they were anticipating the end of the school year. Further analysis revealed that
the Safety Director held two safety meetings a year with the drivers, one in September and another in
February.

COUNTERMEASURE:

The Safety Specialist recommended to the carrier that it should begin holding safety meetings sometime in
April and provide each driver with a one-page handout in the period prior to the start of these meetings to keep
them alert.

(Countermeasures Manual Case No. A7-Fleet Safety Program and Supervision)

This simple solution turned out to be the key in reducing these accidents to zero. When the Safety Director was
asked why he had never noticed this problem, he replied "This was right there in front of me, but I just never
had the time to sit down and look at it in this manner!"

CASE #4.

A Utah-based carrier, which conducts the majority of its business west of the Mississippi River, was
experiencing a high number of accidents.

After discussion with some drivers and management officials, an analysis by the Safety Specialist revealed that



a high number of accidents occurred during the same time of day on a three-to-five mile section of a certain
interstate, heading west. Apparently, drivers were being blinded as they came over the crest of a very large hill
at sunset.

COUNTERMEASURE:

The Safety Specialist discussed the situation with management and recommended that the carrier change the
time its drivers were being dispatched. The carrier agreed with the recommendation and immediately began to
dispatch drivers an hour earlier or an hour later in order to avoid driving over the hill at sunset. This change
eliminated the accidents.

CASE #5.

During a review of a large Indiana-based household goods carrier that operates over 5,000 tractor-trailers, a
Safety Specialist discovered that the carrier was experiencing a high number of rear-end collisions. Some of
these accidents caused damage to the extent that they were reportable to the DOT. Most, however, were of a
lesser amount but still added to the carrier's cost of operation.

COUNTERMEASURE:

The Safety Specialist recommended the installation of brake and turn signal lights at the top of the carrier's
trailers.

(Countermeasures Manual Case No. B6-Turning Left and Right)

(Countermeasures Manual Case No. C10-Vehicle lighting and Conspicuity)

This reduced accidents almost immediately.

CASE #6.

During a review of a Washington-based grocery company, operating over 100 tractor trailers primarily in
urban areas, the Safety Specialist discovered an accident pattern - an inordinate number of right turn accidents.
Some of the accidents caused damage to the extent that they were reportable to DOT. Most, however, caused
damages in a lesser amount but still added to the carrier's cost of operation.

COUNTERMEASURE:

The Safety Specialist discussed the findings with the carrier and recommended the installation of turn signals
at a higher level on trailers.

(Countermeasures Manual Case No. B6-Turning Left and Right)

(Countermeasures Manual Case No. C10-Vehicle Lighting and Conspicuity)

The carrier agreed and also applied signs to the back of each trailer, on the right side, warning of wide turns.
Accidents dropped dramatically over a very short period of time.

CASE #7.

During a recent review, a Washington-based carrier that operates over 2,400 tractor trailers west of the
Mississippi River was found to have a high number of loss-of-control accidents during adverse driving
conditions.

COUNTERMEASURE:

The Safety Specialist recommended the carrier require drivers to attend a safety meeting.

(Countermeasures Manual Case No. A7-Fleet Safety Program and Supervision)



(Countermeasures Manual Case No. A9-Driver Training Aids)

To promote attendance, the carrier scheduled ten Saturday meetings in various locations and required all
drivers to attend one. Drivers were paid to attend the meetings and coffee and doughnuts were provided. The
safety meeting consisted of approximately four hours of training on the Federal Motor Carrier Safety
Regulations, driving in adverse conditions, and other general safety information. Within a short period of time,
the company records indicated a 60 percent reduction in accidents.

CASE #8.

An Oregon-based produce hauler, generally running from Portland to Los Angeles was having a very high
number of backing accidents. Considering the areas in which they were required to load and unload, the carrier
had not found the number of accidents unusual. An analysis by the Safety Specialist revealed that the carrier
was using qualified but relatively inexperienced drivers in sleeper teams. They were paid for load/unload time
whether they actually had to do the work or not. Although most of the backing accidents involved damage
costing less than $1,000, one dock worker had been crushed between a trailer and the dock, which emphasized
the danger inherent in backing accidents.

COUNTERMEASURE:

The Safety Specialist recommended that each driver attend a safety meeting, and that a safety notice be
distributed to all drivers requiring them to assist each other during backing maneuvers.

(Countermeasures Manual Case No. A7-Fleet Safety Program and Supervision )

(Countermeasures Manual Case No. A9-Driving Training Aid)

(Countermeasures Manual Case No. B3-Start-Up/Back-Up)

The carrier agreed with the suggestion and required every driver to attend a safety meeting (meetings were
held on several Saturdays to allow attendance by all). Drivers were paid overtime and coffee and donuts were
furnished. The meeting contained about four hours of training on proper procedures for backing. In addition, a
safety notice was distributed in driver's paychecks instructing them to assist each other during backing
maneuvers. Backing accidents dropped quickly, and because of increased driver awareness, there was a
reduction in other types of accidents as well.

CASE #9.

A Missouri-based farm commodity and hazardous material transporter was experiencing a high number of
accidents. Examination of all its accidents revealed that they occurred during bad weather and that the majority
of them were caused by drivers who were not paying attention to the road conditions, (that is, they were
driving too fast for the weather).

COUNTERMEASURE:

The Safety Specialist recommended that the carrier implement a safe driver recognition/incentive program and
a driver training program geared to avoiding accident situations and to driving in adverse weather conditions.

(Countermeasures Manual Case No. A3-Safe Driving Recognition)

(Countermeasures Manual Case No. A4-Driver Safety Infractions)

(Countermeasures Manual Case No. A7-Fleet Safety Program and Supervision)

(Countermeasures Manual Case No. B11-Driving in Adverse Conditions)

The carrier agreed with the recommendations, and now holds quarterly safety meetings with 95 percent driver



participation. Any driver who attended the previous meeting and was accident free during the quarter receives
a $150 U.S. Savings Bond. The carrier also, implemented a driver training program and classroom instruction
on accident situations and driving in adverse weather conditions. After the carrier took this proactive stance, its
accident rate improved from 0.88 to 0.37 over 12 months.

CASE #10.

A city-based carrier that operates over 30 delivery trucks was experiencing a high number of accidents.

An analysis by the Safety Specialist revealed that a majority of accidents occurred within a two to three block
area downtown every Thursday between nine and ten in the morning. The analysis also revealed that drivers
were paid every Thursday morning, and that a number of banks are located within the problem area.
Apparently, after they were paid in the morning, drivers would stop at the banks while on-duty to cash their
paychecks.

Driving in this highly congested area during rush hour placed both the driver and vehicle in extremely
unfavorable conditions. Cashing the checks during the morning rush hour traffic was placing both the driver
and vehicle in the worst possible place at the busiest time of the day and led to the high number of accidents.

COUNTERMEASURE:

After further discussion with management officials, the Safety Specialist recommended that the carrier change
the time the drivers were being paid. The carrier agreed with the recommendation and began paying the drivers
at the end of the day. The change forced drivers to cash their paychecks after work while off-duty, and
eliminated the accidents.

CASE #11.

An Illinois-based carrier that operates over 200 tractor trailers was experiencing a high number of accidents.
An analysis by the carrier's Safety Director revealed that the majority of these accidents fell into three main
categories. The carrier was experiencing:

too many right turn accidents●   

too many backing accidents●   

too many right lane change accidents.●   

COUNTERMEASURE:

After further discussion among management officials, the carrier developed a program that was based on the
three accident types that were occurring most frequently. Each accident type was assigned a different color dot
sticker: red, blue, and yellow. The number one accident situation (right turns) was assigned a red dot sticker.
The number two accident situation (backing) was assigned a blue dot sticker The number three accident (right
lane change) was assigned a yellow dot sticker. The dots were placed on the right side mirror of the motor
carrier's vehicle as a safety reminder to drivers who had accidents.

The carrier also placed a large red sticker halfway back on the side of trailers to aid drivers when making right
turns. If a driver could not see the colored sticker in the right side mirror, then he/she had not pulled far enough
out to execute the turn.

After implementing the program, the carrier began to see accident numbers starting to decrease considerably.

After a few months, however, the carrier became lax in seeing that the dots remained affixed. Accident rates
started to rise again. The Safety Director states that the carrier now makes sure that when a unit comes through
the shop, the safety dots are checked and replaced if needed. Other carriers could easily copy this program to
meet their own company's most frequent accident situations.

CASE # 12.



Motor carriers in California and Tennessee have recently experienced accidents involving the driver's inability
to see other vehicles because of poor visibility (specifically, in fog or dust storms).

COUNTERMEASURE:

According to researchers here and in Europe, use of front and rear running lights during daylight hours would
save lives and prevent injuries, since many crashes are caused by poor visibility. These running lights can be:

special additional lights●   

reduced-intensity headlights for daytime use, or●   

high-intensity parking lights.●   

In Finland, researchers found that, during a six-year period, the use of daytime running lights in winter reduced
daytime crashes by 21 percent. In Sweden, results were similar: crashes decreased by 11 percent. Finland,
Sweden, and Denmark now require all drivers to use daytime running lights. In 1989, Canada passed
legislation requiring that all new cars, trucks, vans, and buses be equipped with front lights that turn on
whenever the engine is running. According to James White of Transport Canada, about 20 percent of all
drivers voluntarily use running lights in the daytime. By 1994, he said, enough new vehicles will be on the
road to bring the total to two in five vehicles with lights on in the daytime.

Of course, all of these countries are in the north where it can be relatively dark much of the day in the winter.
What about here in the United States? Some States already require the use of headlights just after sunrise,
before sunset, or whenever visibility is poor. New York recently passed a law requiring the use of low-beam
headlights whenever it rains, snows, sleets, or hails. Any time one has windshield wipers on in New York,
headlights must be switched on or the driver risks being ticketed for an equipment violation (a $100 fine).

In one study, the Insurance Institute of Highway Safety (a research organization supported in part by the
insurance industry) equipped 2,000 trucks and vans with automatic daytime running lights for a year. Crashes
decreased by 13 percent in bad weather and 7 percent at other times - less than the reduction shown in several
European studies but enough to lend support to the use of daytime running lights.

A government study completed in April 1990 showed that, in light levels equivalent to early morning or
twilight, drivers were able to see vehicles with running lights sooner than those with no lights. The lights
improved visibility and provided drivers going 55 miles per hour with about three extra seconds to brake or
take other action to prevent a crash. Several car makers, including General Motors, Chrysler, Ford, and Volvo,
voiced support for daytime running lights as a way to decrease highway deaths and injuries. General Motors
has filed a petition with the National Highway Traffic Safety Administration for clearance to install daytime
running lights.

Daytime running lights won't affect gas mileage by much: for every $10 spent on gas, they would cost an extra
nickel (0.5 percent, according to a study by the Canadian government). Some people may object that these
daytime lights can be blinding for other drivers, especially when reflected in rearview mirrors and for older
drivers. One government study indicated that glare in the rearview mirror during daytime could be a problem,
though the age of the driver was not a significant factor. The right intensity for running lights under different
conditions "should be considered" in recommending lamp design, the study concluded.

Meanwhile, it makes good safety sense to switch on low-beam headlights in adverse weather conditions, at
daybreak, dusk, and on dark and overcast winter afternoons.

REVENUE NECESSARY TO PAY FOR ACCIDENT LOSSES

This table shows the dollars of revenue required to pay for different amounts of costs for accidents.

It is necessary for a motor carrier to generate an additional $1,250,000 of revenue to pay the cost of a $25,000



accident, assuming an average profit of 2%. The amount of revenue required to pay for losses will vary with
the profit margin (as shown in chart below).

REVENUE REQUIRED TO COVER LOSSES

Accident costs consist of any /or all of the following:

Vehicle Damage●   

Loss of Revenue●   

Administrative Costs●   

Police Reports●   

Cargo Damage●   

Possible Effects on Cost of Insurance●   

Possible Effect on Cost of Workmen's Compensation Insurance●   

Towing●   

Storage of Damaged Vehicle●   

Damage to Customer Relationships●   

Legal Fees●   

Customer's Loss of Revenue Directly Attributable to Accident●   

FORMS

Accident Register.pdf

The Hazards of Operating Multiple Trailers.pdf

Steel and Aluminum Coil Load Securement.pdf

BACK TO TABLE OF CONTENTS | FMCSA Home

http://www.fmcsa.dot.gov/Index.htm
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INSTRUCTIONS FOR PERFORMING AND
RECORDING PHYSICAL EXAMINATIONS

The examining medical examiner should review these in-
structions before performing the physical examination. Answer
each question yes or no where appropriate.

The examining medical examiner should be aware of the
rigorous physical demands and mental and emotional responsi-
bilities placed on the driver of a commercial motor vehicle. In the
interest of public safety the examining medical examiner is re-
quired to certify that the driver does not have any physical, men-
tal, or organic defect of such a nature as to affect the driver’s
ability to operate safely a commercial motor vehicle.

General Information. The purpose of this history and physi-
cal examination is to detect the presence of physical, mental, or
organic defects of such a character and extent as to affect the
applicant’s ability to operate a commercial vehicle safely. The
examination should be made carefully and at least as complete as
indicated by the attached form. History of certain defects may be
cause for rejection or indicated the need for making certain labo-
ratory tests of a further, and more stringent, examination. Defects
may be recorded which do not, because of their character or de-
gree, indicate that certification of physical fitness should be de-
nied. However, these defects should be discussed with the appli-
cant and he/she should be advised to take the necessary steps to
insure correction, particularly of those which, if neglected might
lead to a condition likely to affect his/her ability to drive safely.

General appearance and development. Note marked
overweight. Note any posture defect, perceptible limp, tremor, or
other defects that might be caused by alcoholism, thyroid intoxi-
cation, or other illnesses. The Federal Motor Carrier Safety
Regulations provide that no driver shall use a narcotic or other
habit-forming drugs.

Head-eyes. When other than the Snellen chart is used, the
results of such test must be expressed in values comparable to
the standard Snellen test. If the applicant wears corrective lenses,
these should be worn while applicant’s visual acuity is being
tested. If appropriate, indicate on the Medical Examiner’s Certif i-
cate by checking the box, “Qualified only when wearing corrective
lenses.” In recording distance vision use 20 feet as normal. Re-
port all vision as a fraction with 20 as numerator and the smallest
type read at 20 feet as denominator. Note ptosis, discharge, vis-
ual fields, ocular muscle imbalance, color blindness, corneal scar,
exophthalmos, or strabismus, uncorrected by corrective lenses.
Monocular drivers are not qualified to operate commercial motor
vehicles under existing Federal Motor Carrier Safety Regulations.
If the driver habitually wears contact lenses, or intends to do so
while driving, there should be sufficient evidence to indicate that
he/she has good tolerance and is well adapted to their use. The
use of contact lenses should be noted on the record.

Ears. Note evidence of mastoid or middle ear disease, dis-
charge, symptoms of aural vertigo, or Meniere’s Syndrome. When
recording hearing, record distance from patient at which a forced
whispered voice can first be heard. If audiometer is used to test
hearing, record decibel loss at 500 Hz, 1,000 Hz, and 2,000 Hz.

Throat. Note evidence of disease, irremediable deformities
of the throat likely to interfere with eating or breathing, or any
laryngeal condition which could interfere with the safe operation of
a commercial motor vehicle.

Thorax-heart. Stethoscopic examination is required. Note
murmurs and arrhythmias, and any past or present history of
cardiovascular disease, of a variety known to be accompanied by
syncope, dyspnea, collapse, enlarged heart, or congestive heart
failures. Electrocardiogram is required when findings so indicate.

Blood pressure. Record with either spring or mercury col-
umn type of sphygomomanometer. If the blood pressure is con-
sistently above 160/90 mm. Hg., further tests may be necessary
to determine whether the driver is qualified to operate a commer-
cial motor vehicle.

Lungs. If any lung disease is detected, state whether active or ar-
rested; if arrested your opinion as to how long it has been quiescent.

Gastrointestinal system. Note any diseases of the gastrointesti-
nal system.

Abdomen. Note wounds, injuries, scars, or weakness of muscles
of abdominal walls sufficient to interfere with normal function. Any her-
nia should be noted if present. State how long and if adequately con-
tained by truss.

Abnormal masses. If present, note location, if tender, and
whether or not applicant knows how long they have been present. If
the diagnosis suggests that the condition might interfere with the con-
trol and safe operation of a commercial motor vehicle, more stringent
tests must be made before the applicant can be certified.

Tenderness. When noted, state where most pronounced, and
suspected cause. If the diagnosis suggests that the condition might
interfere with the control and safe operation of a commercial motor
vehicle, more stringent tests must be made before the applicant can be
certified.

Genito-urinary. Urinalysis is required. Acute infections of the
genito-urinary tract, as defined by local and State public health laws,
indications from urinalysis of uncontrolled diabetes, symptomatic al-
bumin-urea in the urine, or other findings indicative of health conditions
likely to interfere with the control and safe operation of a commercial
motor vehicle, will disqualify an applicant from operating a commercial
motor vehicle.

Neurological. If positive Romberg is reported, indicate degrees of
impairment. Pupillary reflexes should be reported for both light and
accommodation. Knee jerks are to be reported absent only when not
obtainable upon reinforcement and as increased when foot is actually
lifted from the floor following a light blow on the patella, sensory vibra-
tory and positional abnormalities should be noted.

Extremities. Carefully examine upper and lower extremities. Re-
cord the loss or impairment of a leg, foot, toe, arm, hand, or fingers.
Note any and all deformities, the presence of atrophy, semiparalysis or
paralysis, or varicose veins. If a hand or finger deformity exists, deter-
mine whether sufficient grasp is present to enable the driver to secure
and maintain a grip on the steering wheel. If a leg deformity exists,
determine whether sufficient mobility and strength exist to enable the
driver to operate pedals properly. Particular attention should be given
to and a record should be made of, any impairment or structural defect
which may interfere with the driver’s ability to operate a commercial
motor vehicle safely.

Spine. Note deformities, limitation of motion, or any history of
pain, injuries, or disease, past or presently experienced in the cervical
or lumbar spine region. If findings so dictate, radiologic and other ex-
aminations should be used to diagnose congenital or acquired defects;
or spondylolisthesis and scoliosis.

Recto-genital studies. Diseases or conditions causing discom-
fort should be evaluated carefully to determine the extent to which the
condition might be handicapping while lifting, pulling, or during periods
of prolonged driving that might be necessary as part of the driver’s
duties.

Laboratory and other special findings. Urinalysis is required,
as well as such other tests as the medical history or findings upon
physical examination may indicate are necessary. A serological test is
required if the applicant has a history of luetic infection or present
physical findings indicated the possibility of latent syphilis. Other stud-
ies deemed advisable may be ordered by the examining medical ex-
aminer.

Diabetes. If insulin is necessary to control a diabetic condition,
the driver is not qualified to operate a commercial motor vehicle. If mild
diabetes is noted at the time of examination and it is stabilized by the
use of a hypoglycemic drug and a diet that can be obtained while the
driver is on duty, it should not be considered disqualifying. However,
the driver must remain under adequate medical supervision.

The medical examiner must date and sign his/her findings upon
completion of the examination.
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EXAMINATION TO DETERMINE PHYSICAL
CONDITION OF DRIVERS

Driver’s name __________________________________________
[  ] New Certification

Address __________________________ [  ] Recertification
Social Security No. ______________________________________
Date of birth__________________ Age _____________________

HEALTH HISTORY
Yes No
[  ] [  ] Head or spinal injuries.
[  ] [  ] Seizures, fits, convulsions, or fainting.
[  ] [  ] Extensive confinement by illness or injury.
[  ] [  ] Cardiovascular disease.
[  ] [  ] Tuberculosis.
[  ] [  ] Syphilis.
[  ] [  ] Gonorrhea.
[  ] [  ] Diabetes.
[  ] [  ] Gastrointestinal ulcer.
[  ] [  ] Nervous stomach.
[  ] [  ] Rheumatic Fever.
[  ] [  ] Asthma.
[  ] [  ] Kidney disease.
[  ] [  ] Muscular disease.
[  ] [  ] Suffering from any other disease.
[  ] [  ] Permanent defect from illness, disease or injury.
[  ] [  ] Psychiatric disorder.
[  ] [  ] Any other nervous disorder.
If answer to any of the above is yes, explain: __________________
_______________________

PHYSICAL EXAMINATION

General appearance and development:
Good ____________ Fair ___________ Poor_____________
Vision: For distance:
Right 20/ _________ Left 20/ ________
[  ] Without corrective lenses.
[  ] With corrective lenses if worn.
Evidence of disease or injury:
Right ____________ Left ___________
Color Test __________________________________________
Horizontal field of vision:
Right ____________° Left _____________________________°

Hearing:
Right ear _________ Left ear ________

Disease or injury _______________________________________
Audiometric Test (complete only if audiometer is used
to test hearing) decibel loss at 500 Hz ____________________
At 1,000 Hz _______________ at 2,000 Hz ________________
Throat ___________________
Thorax:

Heart ________________________________________________
If organic disease is present, is it fully compensated: ___________
Blood pressure:

Systolic __________ Diastolic ________
Pulse: Before exercise __________________________________
Immediately after exercise _______________________________
Lungs _______________________________________________

Abdomen:
Scars ____________ Abnormal masses __________________

Tenderness ____________________
Hernia: Yes ________________________________________
No _______________________________________________
If so, where? _______________________________________

Is truss worn? ____________________________________
Gastrointestinal:

Ulceration or other disease Yes ________No ___________
Genito-Urinary:

Scars _____________________________________________
Urethral discharge___________________________________

Reflexes:
Romberg __________________________________________
Pupillary_______________ Light R________ L __________
Accommodation Right ___________________Left _________

Knee Jerks:
Right: Normal___________ Increased _____ Absent______
Left: Normal____________ Increased _____ Absent______
Remarks __________________________________________

Extremities: Lower ________ Spine _______
Upper_______________
Laboratory and other Special Findings:

Urine: Spec. Gr._____________________________________
Alb. ______________________________________________
Sugar_____________________________________________
Other laboratory data (Serology, etc.) ____________________
Radiological data ____________________________________
Electrocardiograph __________________________________

General comments __________________
_________________________ ______________________

(Date of examination) (Addres s of medical examiner)
_________________________ ______________________

(Name of medical (Signature of medical examiner)
   examiner (Print))

_________________________________________________
(Title) (License or Certification No.) (State)
Note: This section to be completed only when visual test
is conducted by a licensed ophthalmologist or optometrist.

______________________ __________________
(Date of examination) (Address of ophthalmologist

             or optometrist.)

______________________ __________________
(Name of ophthalmologist (Signature of ophthalmologist
       or optometrist.)        or optometrist. (Print))

(g) If the medical examiner finds that the person he/she
examined is physically qualified to drive a commercial
motor vehicle in accordance with §391.41(b), he/she shall
complete a certificate in the form prescribed in paragraph
(g) of this section and furnish one copy to the person who
was examined and one copy to the motor carrier that em-
ploys him/her.
(h) The medical examiner’s certificate shall be in accor-
dance with the following form. Existing forms may be
used until current printed supplies are depleted or until
March 31, 1997, provided that the medical examiner
writes down in pen and ink any applicable information
contained in the following form:



- M e d i c a l l y  u n q u a l i f i e d  u n l e s s  a c c o m p a n i e d  b y  a
waiver

- M e d i c a l l y  u n q u a l i f i e d  u n l e s s  d r i v i n g  w i t h i n  a n  e x e m p t  intracity

A completed examination form for this person is on file in my
o f f i c e .

Area Code &Telephone Number

(License or Certificate No.)

( S t a t e  i n  W h i c h  L i c e n s e d )

MEDICAL EXAMINER’S CERTIFICATE
I  c e r t i f y  t h a t  I  h a v e  e x a m i n e d

(Driver’s Name-Print)

In accordance with the Federal Motor Carrier Safety Regula-
t i o n s  ( 4 9  C F R  3 9 1 . 4 1  t h r o u g h  3 9 1 . 4 9 )  a n d  w i t h  k n o w l e d g e  o f  his/
h e r  d u t i e s ,  I  f i n d  h i m / h e r  q u a l i f i e d  u n d e r  t h e  r e g u l a t i o n s .
- Qualified only when wearing corrective lenses
- Q u a l i f i e d  o n l y  w h e n  w e a r i n g  a  h e a r i n g  a i d
- Qualified by  operation of 49 CFR 391.64

( E x p i r a t i o n  D a t e )

(Name &Title of Medical Examiner-Print)

(Signature  o f  M e d i c a l  E x a m i n e r >

(Signature of Driver)

(Address of Driver)

[35  FR 6460, Apr. 22, 1970, as amended at 35 FR 17420,
Nov. 13, 1970; 36 FR 8452, May 6, 1971; 36 FR 12857,  July 8,
1971; 43 FR 56900, Dec. 5, 1978; 46 FR  53418,  Oct. 29, 1981;
53 FR 18057, May 19,  1988; 53 FR 47154, Nov. 21,  ,988: 54
FR 12202, Mar. 24, 1989: 55 FR 3555. Feb. 1,  1990;  57 FR
33278. July 28.1992; 58 FR 59196, NOv. 8, 1993; 60 FR 36745,
38746, July 28, 1995;  62 FR 37152, July 11,1997]
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❏ DRIVER’S APPLICATION FOR EMPLOYMENT  (49 CFR 391.21)

❏ INQUIRY TO PREVIOUS EMPLOYERS — 3 YEARS  (49 CFR 391.23(a) (2) & (c) )

❏ INQUIRY TO STATE AGENCIES –  3 YEARS  (49 CFR 391.23(a) (1) & (b) )

❏ ANNUAL REVIEW OF DRIVING RECORD  (49 CFR 391.25)

❏ ANNUAL DRIVER’S CERTIFICATION OF VIOLATIONS  (49 CFR 391.27)

❏ DRIVER’S ROAD TEST CERTIFICATE OR EQUIVALENT  (49 CFR 391.31)

❏ MEDICAL EXAMINER’S CERTIFICATE (49 CFR 391.43)

DRIVER QUALIFICATION FILE
CHECKLIST
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MULTIPLE-EMPLOYER DRIVERS

Instructions:  If a motor carrier employs a person as a multiple-employer driver (as defined in CFR
390.5), the motor carrier shall comply with all requirements of Part 391, except the carrier need not—

(1) Require the person to furnish an application for employment (390.21);

(2) Make an inquiry into the person’s driving record during the preceding three years to
the appropriate State agency(s) and an investigation of the person’s employment
record during the preceding three years (391.23);

(3) Perform annual review of the person’s driving record (391.25); or

(4) Require the person to furnish a record of violations or a certificate (391.27).

The checklist below may be helpful to ensure that required documents are obtained.

DRIVER QUALIFICATION FILE CHECKLIST

Name ________________________________________________________________

Social Security Number ___________________________________________________

Driver’s License Number __________________________________________________

Type of License ___________________________________  State _______________

In addition to the above information, copies of the following must be obtained.

❏ Medical Examiner’s Certificate

❏ Road Test (or equivalent)

❏ Certificate of Road Test

❏ Written Test (or equivalent)

❏ Certificate of Written Test

❏ Controlled Substances Test







CERTIFICATE OF DRIVER’S ROAD TEST

I n s t r u c t i o n s : If the road test is successfully completed, the person who gave it shall complete a certifi-
cate of the driver’s road test. The original or copy of the certificate shall be retained in the employing
motor carrier’s driver qualification file of the person examined and a copy given to the person who
was examined. (49 CFR 391.33(e)(f)(g))

CERTIFICATION OF ROAD TEST

Driver’s Name

Social Security Number

Operator’s or Chauffeur’s License Number

State

Type of Power Unit

Type of Trailer(s)

If passenger carrier, type of bus

This is to certify that the above-named driver
was given a road test under my supervision on

, 19~, consisting of
approximately miles of driving.

It is my considered opionion that this driver
possesses sufficient driving shill to operate safely the
type of commercial motor vehicle listed above.

(Signature of Examiner)

(Organizadon  and Address of Examiner)



DRIVER’S ROAD TEST  EXAMINATION

Driver’s  Name Phone

City State Zip Code

The road test shall be given by the motor carrier or a person designated by it. However, a driver who is a motor carrier
must be given the test by another  person. The test shall be given by a person who is competent to evaluate and determine
whether the person who takes the test has demonstrated that he or she is capable of operating the  vehicle and associated
equipment that the motor carrier intends to assign.

Rating of
Performance

The pretrip inspection. (As required by Sec. 392.7)

Coupling and uncoupling of combination units, if the equipment he or she may drive includes com-
bination units.

Placing the equipment in operation.

Use of vehicle’s controls and emergency equipment.

Operating the vehicle in traffic and while passing other vehicles.

Turning the vehicle.

Braking, and slowing the vehicle by means other than  braking.

Backing, and parking the vehicle.

Other, Explain:

Type of equipment used in giving test:

Date 19- Examiner’s Signature

If the  road test is successfully completed, the  person who gave it shall complete a certificate of driver’s road test.
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INSPECTOR QUALIFICATIONS
Certification — 49 CPR — Part 396.19

Motor carriers are responsible for ensuring that individual(s) performing an annual inspection
under 367.19 are qualified as follows:

❏ Understands the inspection criteria set forth in Part 393 and Appendix G and can identify
defective components

❏ Is knowledgeable of and has mastered the methods, procedures, tools and equipment used
when performing an inspection

❏ Is capable of performing an inspection by reason of experience, training, or both, and quali-
fies in one of the following categories (check all that apply):

I. ❏ Successfully completed a State or Federal training program or has certificate from a
State or Canadian Province which qualifies the person to perform commercial vehicle
safety inspections. Specify:

_____________________________________________________________________

or

II. ❏ Have a combination of training or experience totaling at least one year as follows
(check all that apply):

A. ❏ Participation in a truck manufacturer-sponsored training program or similar
commercial training program designed to train students in truck operation and
maintenance. Where and Date:

__________________________________________________________________

B. ❏ ____ (years) experience as a mechanic or inspector in a motor carrier maintenance
program. Name and Date:

__________________________________________________________________

C. ❏ ____ (years) experience as a mechanic or inspector in truck maintenance at a
commercial garage, fleet leasing company, or similar facility. Name of Facility
and Dates:

__________________________________________________________________

D. ❏ ____ (years) experience as a commercial vehicle inspector for a State, Provincial,
or Federal Government. Where and Dates:

__________________________________________________________________

I certify the above information is true and accurate to the best of my knowledge.

Employee ______________________________________   ________________
Signature of Mechanic/Inspector Date

Motor Carrier/Company  ______________________________________   ________________
Signature of Employer/Supervisor Date

Evidence of Inspector Qualifications are on file at:

______________________________________________________________________________
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BRAKE INSPECTOR QUALIFICATIONS
Certification — 49 CPR — Part 396.25

“Brake Inspector” means any employee of a motor carrier who is responsible for ensuring all brake
inspections, maintenance, service, or repairs to any commercial motor vehicle, subject to the motor
carrier’s control, meet the applicable Federal standards.

No motor carrier shall require or permit any employee who does not meet minimum brake inspector
qualifications to be responsible for the inspection, maintenance, service or repairs of any brakes on its
commercial motor vehicles.

Minimum Qualifications

❏ Understands and can perform brake service and inspection

❏ Is knowledgeable of and has mastered the methods, procedures, tools and equipment necessary
to perform brake service and inspection

❏ Is capable of performing brake service or inspection by reason of experience, training, or both, and
qualifies in one of the following categories (check all that apply):

I. ❏ Has successfully completed an apprenticeship program sponsored or approved by a State,
Canadian Province, a Federal agency or labor union, or has a certificate from a State or
Canadian Provincewhich qualifies the person to perform brake service or inspections.
Specify:

_____________________________________________________________________

or

II. ❏ Has brake-related training or experience or a combination thereof totaling at least one year as
follows (check all that apply):

A. ❏ Participation in a brake maintenance or inspection training program sponsored by a brake
or vehicle manufacturer or similar commercial training program. Where and Date:

__________________________________________________________________

B. ❏ ____ (years) experience performing brake maintenance or inspection in a motor carrier
maintenance program. Name and Date:

__________________________________________________________________

C. ❏ ____ (years) experience performing brake maintenance or inspection at a commercial
garage, fleet leasing company, or similar facility. Name of Facility and Dates:

__________________________________________________________________

I certify the above information is true and accurate to the best of my knowledge.

Employee ______________________________________   ________________
Signature of Mechanic/Inspector Date

Motor Carrier/Company  ______________________________________   ________________
Signature of Employer/Supervisor Date

Evidence of Inspector Qualifications are on file at:

______________________________________________________________________________
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ACCIDENT REGISTER

FROM _______________________, 20____  TO  _______________________, 20____

Date & Hour
of Accident Location of Accident No. of

Deaths

No. of
Non-Fatal

Injuries
H/M Driver’s

Name

Copy of
State or

Insurance
ReportDate Hour Street Address City State
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